7 /- fair telecoms campaign news release :j ~

,/ g - New Telephone Customer Service Regulations -

1) Well-known companies believed to be in breach J

On Friday 13 June new regulations came into force demanding that if customers are offered a
telephone number to contact a trader, it must be one that is charged at the "basic rate", i.e.
beginning 01, 02 or 03.

We have been monitoring compliance and are delighted to report that very many companies have
recently changed their 084 and 087 numbers to the equivalent 034 and 037 numbers.

Many who offer a 0800 number have provided alternative numbers for mobile callers to use, up
until these become "freephone" in June 2015.

The law-breakers

The following list of well known names each holds a link to a web page suggesting that the
company is breaking the law. (There are, of course, many others in the same position.)

Using 084/087 numbers

Arcadia - e.g. BHS EE Hilton National Rail

Cooperative Phones 4U Travelodge Enquiries

Group Vodafone Butlins Traveline

Halfords Group o Haven ,

Homebase Football Association LateRooms.com First Group

House of Fraser Rugby Football Buses

B2Q League Aer Lingus Megabus

H Rugby Football Air France National Express

Lioyds Pharmacy Union Brit.ish Airways Coaches

Superdrug See Tickets Emirates National Grid

Vision Express The Ticket Factory Lufthansa npower
Ticketmaster _Q.an'tas .

Apple Virgin Atlantic Severn Trent

Dell Roval Albert Hall o Water

HP Wembley Stadium Gatwick Airport Scottish Water

Microsoft LHR - Heathrow South West
English Heritage Airport (et al) Water

AA National Trust Manchester

: Thames Water
Green Flag National Trust for Airport Yorkshire Water

RAC Scotland Stansted Airport

Using 0800 numbers, without an alternative for mobile callers

ASDA Sainsbury's Selfridges Waterstones
Wilkinson Dyson Panasonic Saga Holidays
British Gas Scottish & Southern Energy - e.g. SSE

Please get in touch for further information. There is more information on our website.

el ﬁ Saturday, 14 June 2014



http://www.bhs.co.uk/en/bhuk/category/contact-us-1020306/home
http://www.co-operative.coop/contact-us/
http://www.co-operative.coop/contact-us/
http://www.halfordscompany.com/contact/contact-details
http://www.homebase.co.uk/en/static/customer-services/contact-us
http://www.houseoffraser.co.uk/on/demandware.store/Sites-hof-Site/default/ContactUS-EnquiryForm
http://www.diy.com/diy/jsp/bq/templates/content_lookup.jsp?content=/content/support/contact_us/enquiries.jsp
http://www.lidl.co.uk/cps/rde/SID-ED66A092-51B95798/www_lidl_uk/hs.xsl/customer-service-helpline.htm
http://www.lloydspharmacy.com/webapp/wcs/stores/servlet/ContactUs?catalogId=11101&langId=44&storeId=10151
http://www.superdrug.com/page/contactus
https://www.visionexpress.com/customer-services/contact-us/
http://www.apple.com/uk/contact/
http://www.dell.com/support/contents/uk/en/ukdhsc/article/Contact-Information/Customer-Support/customer-support-phone-numbers
http://www8.hp.com/uk/en/contact-hp/phone-assist.html
http://support.microsoft.com/gp/customer-service-phone-numbers/en-gb
http://www.theaa.com/aboutaa/complaints.html
http://www.greenflag.com/news/complaints.html
http://www.rac.co.uk/contact-us/breakdown
http://explore.ee.co.uk/get-in-touch
http://www.phones4u.co.uk/contact-us
http://www.vodafone.co.uk/contact-us/index.htm
http://www.thefa.com/contact-thefa
http://www.rugbyleaguetickets.co.uk/superleague
http://www.rugbyleaguetickets.co.uk/superleague
http://www.rfu.com/abouttherfu/contactus
http://www.rfu.com/abouttherfu/contactus
http://www.seetickets.com/content/terms-and-conditions
https://www.theticketfactory.com/default/online/article/Contact-Us
http://www.ticketmaster.co.uk/h/contact_us.html
http://www.royalalberthall.com/contact/default.aspx
http://www.wembleystadium.com/Organisation/Contact-Us
http://www.english-heritage.org.uk/about/contact-us/enquiries/
http://www.nationaltrust.org.uk/contact-us/contact-details/
http://www.nts.org.uk/ContactUs
http://www.nts.org.uk/ContactUs
https://secure.hilton.com/en/hi/feedback/hrwfone.jhtml
http://www.travelodge.co.uk/help/contact-us
http://www.butlins.com/can-we-help/call-us/
http://www.haven.com/support/contact-us.aspx
http://www.laterooms.com/en/static/ContactUs.mvc
http://www.aerlingus.com/help/contactus/
http://www.airfrance.co.uk/GB/en/common/transverse/footer/contact_saphir.htm?menu=false
http://www.britishairways.com/travel/ctclist/public/en_gb/About_Country=GB
http://www.emirates.com/uk/english/help/contact_us/phone-us.aspx
http://www.lufthansa.com/online/portal/lh/uk/help_contact?nodeid=56501652&l=en&cid=1000243&displayAll=true&contactChannelIndex=0&sourceTaxonomy=Info_and_Services%3ECheckin%3EWeb_Checkin
http://www.qantas.com.au/travel/airlines/contacts-telephone-sales/global/en
http://www.virgin-atlantic.com/en/gb/customerrelations/contact_us/phone.jsp
http://www.gatwickairport.com/contact-us/
http://www.heathrowairport.com/help/contact-us
http://www.heathrowairport.com/help/contact-us
http://www.manchesterairport.co.uk/manweb.nsf/Content/ContactUs
http://www.manchesterairport.co.uk/manweb.nsf/Content/ContactUs
http://www.stanstedairport.com/help/contact-us
http://www.nationalrail.co.uk/contact/feedback/48304.aspx
http://www.nationalrail.co.uk/contact/feedback/48304.aspx
http://traveline.info/support.html
http://www.firstgroup.com/ukbus/contact_us/?id=5
http://www.firstgroup.com/ukbus/contact_us/?id=5
http://uk.megabus.com/ContactUs.aspx
http://www.nationalexpressgroup.com/tools/contactus.aspx
http://www.nationalexpressgroup.com/tools/contactus.aspx
http://www2.nationalgrid.com/Contact-us/UK-Gas-Distribution/
https://www.npower.com/business/help-and-support/contact-us/
http://www.stwater.co.uk/about-us/contact-us/
http://www.stwater.co.uk/about-us/contact-us/
http://www.scottishwater.co.uk/contact-us/customer-service/escalating-complaints
http://southwestwater.custhelp.com/app/answers/detail/a_id/91/kw/contact
http://www.thameswater.co.uk/16266.htm
http://www.yorkshirewater.com/contactus
https://asda.custhelp.com/app/answers/detail_grow/a_id/768/session/L3RpbWUvMTM5ODI5Mjk4OS9zaWQvWERpKjJ5U2w%3D
http://www.sainsburys.co.uk/sol/contact_us/contact_us.jsp
http://www.selfridges.com/en/StaticPage/ContactUs/
http://www.waterstones.com/waterstonesweb/pages/help-contact-us/200000692/
http://www.wilko.com/helpguide/general-customer-queries/page/contact_generalqueries
http://www.dyson.co.uk/Support/CustomerService.aspx
http://business.panasonic.co.uk/computer-product/contact-toughbook-support
http://travel.saga.co.uk/holidays/contactus.aspx
http://www.britishgas.co.uk/help-and-advice/contactus-personal-details/contact-us.html
https://www.sse.co.uk/ContactUs/OurPhoneNumbers/
mailto:media.enquiries@fairtelecoms.org.uk?subject=traders%20in%20breach
http://www.fairtelecoms.org.uk/consumer-rights-directive.html
http://fairtelecoms.org.uk/
mailto:david@fairtelecoms.org.uk

