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Consumer protection regulations will come into force on Friday 13 June 2014 to prohibit traders
from offering telephone contact from customers without using a “basic rate” telephone number.

No 08 number is currently “basic rate”. Use of 080 numbers will be permitted from 26 June 2015,
when these become “freephone”. Expensive numbers may be offered only as a ‘secondary’ option.

The following list is of well-known names of traders who appear to have not yet taken the action
necessary to comply. It was prepared from viewing company websites. Each entry holds a link to

the page where the relevant contact information is published.

Abercrombie and Fitch

Dixons - PC World

Afibel Dreams

Aldi Dunelm Group
Aldo Game

Ann Summers Gap

Arcadia - BHS H&M

Arcadia - Burton Halfords Group
Arcadia - Dorothy Perkins Homebase
Arcadia - Evans House of Fraser
Arcadia - Miss Selfridge HMV

Arcadia - Outfit Iceland

Arcadia - Top Shop Isme

Arcadia - Topman Jacamo

Arcadia - Wallis JD Williams
Argos JJB Sports (stores)
ASDA John Lewis
Bank Fashion Kingfisher
Bathstore Kurt Geiger
Bensons for Beds Lidl

Boots Littlewoods
Bottega Veneta Lloyds Pharmacy
Carpetright Maplin

Christian Louboutin
Clarks

Cooperative Group
Debenhams

DFS

Dixons - Currys
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Marks & Spencer
Matalan

Moda in Pelle
Morrisons
Mothercare
New Look Group
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Next

Office

Pets at Home

Post Office

Power Direct

Qvc

River Island
Sainsbury's

Schuh

SCS Sofas
Selfridges

Shop Direct Group
Simply Be
Specsavers

Sports Direct International
Staples

Superdrug
Thorntons

Tiffany & Co
USC

Very

Victoria Plumb
Vision Express
Waterstones
WH Smith
Whistles
Wilkinson
Zara
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https://abercrombie.custhelp.com/app/call_us/
http://www.afibel.co.uk/pages.php?cID=12&pID=16
https://customerservice.aldi.co.uk/contact
https://www.aldoshoes.com/uk/contact
http://www.annsummers.com/page/ContactUs
http://www.bhs.co.uk/en/bhuk/category/contact-us-1020306/home
http://www.burton.co.uk/webapp/wcs/stores/servlet/CatalogNavigationSearchResultCmd?catalogId=33052&storeId=12551&langId=-1&viewAllFlag=false&categoryId=281999&interstitial=true#fragment-11
http://www.dorothyperkins.com/webapp/wcs/stores/servlet/CatalogNavigationSearchResultCmd?catalogId=33053&storeId=12552&langId=-1&viewAllFlag=false&categoryId=278505&interstitial=true#fragment-11
http://www.evans.co.uk/en/evuk/category/help-250125/home?geoip=noredirect&viewAllFlag=false&TS=1316168327862#fragment-8
http://www.missselfridge.com/webapp/wcs/stores/servlet/CatalogNavigationSearchResultCmd?catalogId=33055&storeId=12554&langId=-1&viewAllFlag=false&categoryId=247986&interstitial=true&TS=1292254208965&geoip=noredirect
http://www.outfitfashion.com/en/ouuk/category/help-contact-us-1885818/home?viewAllFlag=false
https://www.topshop.com/webapp/wcs/stores/servlet/ContactUs?catalogId=33057&storeId=12556&krypto=bw2BpuZQvDIRSMcapRzCKajkkhzzMsKHg%2Fzdb6gCzzE%3D
http://www.topman.com/en/tmuk/category/contact-us-140305/home?geoip=noredirect&viewAllFlag=false
http://www.wallis.co.uk/en/wluk/category/contact-us-265759/home?geoip=noredirect&viewAllFlag=false
http://www.argos.co.uk/static/StaticDisplay/includeName/ContactUs.htm
https://asda.custhelp.com/app/answers/detail_grow/a_id/768/session/L3RpbWUvMTM5ODI5Mjk4OS9zaWQvWERpKjJ5U2w%3D
http://www.bankfashion.co.uk/customer-service/contactus
http://www.bathstore.com/contact-us
http://www.bensonsforbeds.co.uk/contactus/
http://www.boots.com/en/Help/Contact-Us/
http://help.bottegaveneta.com/system/selfservice.controller?CMD=ESCALATION_REQUEST&CONFIGURATION=1268&LANGUAGE=en&PARTITION_ID=1&USERTYPE=1&secureFlag=false
https://www.carpetright.co.uk/customer-service/contact-us/
http://eu.christianlouboutin.com/fr_fr/clouboutin_storelocator/index/details/id/254/
http://www.clarks.co.uk/contactus
http://www.co-operative.coop/contact-us/
https://www.debenhams.com/wcsstore/DebenhamsUKSite/faq/our_stores/contact_us.html
http://www.dfs.co.uk/content/contact-us
http://www.currys.co.uk/gbuk/contact-us-1181-theme.html
http://www.pcworld.co.uk/gbuk/contact-us-956-theme.html
http://www.dreams.co.uk/frequently-asked-questions
https://www.dunelm-mill.com/webapp/wcs/stores/servlet/ContactUsView?storeId=10551&msg=&catalogId=11100&langId=-1&krypto=gLcslIuEmItICMuL3rv17w%3D%3D&ddkey=http:ContactUsView
http://www.game.co.uk/webapp/wcs/stores/servlet/AtoZStoreLocatorResultsView?activeOnly=true&catalogId=10201&langId=44&clickAndCollect=false&storeId=10151&indexValue=Z
http://www.gap.co.uk/customerService/info.do?cid=2136
https://www.hm.com/gb/contact
http://www.halfordscompany.com/contact/contact-details
https://www.homeretailgroup.com/contact-us/
http://www.houseoffraser.co.uk/on/demandware.store/Sites-hof-Site/default/ContactUS-EnquiryForm
http://www.hmv.com/contact-us
https://www.iceland.co.uk/contact-us
http://www.isme.com/web/en/contact.page
https://www.jacamo.co.uk/shop/contactus.jsp
https://www.jdwilliams.co.uk/shop/contactus.jsp
http://www.jjbsports.com/HarrogateVictoria-store-0390
http://www.johnlewis.com/customer-services/essential-information#cq-i-contact
https://customerservice.aldi.co.uk/contact
http://www.kurtgeiger.com/customer-services/contact-us
http://www.lidl.co.uk/cps/rde/SID-ED66A092-51B95798/www_lidl_uk/hs.xsl/customer-service-helpline.htm
http://www.littlewoods.com/help/en/contact-us.page
http://www.lloydspharmacy.com/webapp/wcs/stores/servlet/ContactUs?catalogId=11101&langId=44&storeId=10151
http://www.maplin.co.uk/help-centre
http://www.marksandspencer.com/MSContactUsPhoneAndPostView?contactby=phone&categoryIdentifier=SC_Level_1_1205919&storeId=10151&langId=-24
http://www.matalan.co.uk/customer-services/contact
http://www.modainpelle.com/contactus.aspx
https://your.morrisons.com/Help-and-information/Contact-us/
http://help.mothercare.com/help/other_info/customer_service/operation_times
http://www.newlookgroup.com/contact-us
http://help.next.co.uk/Section.aspx?ItemId=10466
http://www.office.co.uk/view/content/contactus-info-page
http://www.petsathome.com/shop/en/pets/contact-us
http://www.postoffice.co.uk/contact-us
http://www.powerdirect.co.uk/contact-us/#custservice
http://www.qvcuk.com/contactUs.content.html?cookie=set&viewType=gallery&pageSize=24
http://www.riverisland.com/how-can-we-help/contact-us
http://www.sainsburys.co.uk/sol/contact_us/contact_us.jsp
http://www.schuh.co.uk/contact-us/
http://www.scs.co.uk/customer-care/
http://www.selfridges.com/en/StaticPage/ContactUs/
http://www.shopdirect.com/home-page/contact-us/
https://www.simplybe.co.uk/shop/contactus.jsp
http://www.specsavers.co.uk/contact-lenses/lensmail-support
http://www.sportsdirectplc.com/contact-us.aspx
http://www.staples.co.uk/Wrapper.aspx?param=contactus-phone-fax
http://www.superdrug.com/page/contactus
http://www.thorntons.co.uk/custserv/contactus.jsp
http://www.tiffany.co.uk/Service/FaqOverlay.aspx?faqCode=linkshippingratestimes
http://www.usc.co.uk/CustomerServices/ContactUs/ContactForm
http://www.very.co.uk/web/en/contact.page
https://www.victoriaplumb.com/contact_us.html
https://www.visionexpress.com/customer-services/contact-us/
http://www.waterstones.com/waterstonesweb/pages/help-contact-us/200000692/
http://www.whsmith.co.uk/fcp/content/contact-us/content
http://www.whistles.co.uk/fcp/content/service_contact/content
http://www.wilko.com/helpguide/general-customer-queries/page/contact_generalqueries
http://www.zara.com/uk/en/contact-us-c11113.html
http://fairtelecoms.org.uk/
mailto:david@fairtelecoms.org.uk
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Acer BSkyB alt-tickets.co.uk
Apple BT ATG Tickets
Armani Carphone Warehouse Delfont Mackintosh
Barbour EE gigsandtours.com
Belling 02 London Theatre Direct
Breville Onetel Quay Tickets
Brother Phones 4U Royal Albert Hall
Crocus Tesco Phones Rugby Football League
Dell Three Rugby Football Union
Dreams Virgin Media See Tickets
Dyson Virgin Mobile The Football Association
Epson Vodafone The Ticket Factory
Gaggenau The Ticket Sellers
Hotpoint BMW Ticket Soup
HP Citroen Ticketmaster
Lego Ford Wembley Stadium
LG Honda
Microsoft Hyundai Champneys
Miele Landrover easyGym
Morphy Richards Mazda Fitness First
Neff Renault LA Fitness
New World Appliances Skoda Weight Watchers
Olympus Suzuki
Panasonic Toyota ADT
Philips Volkswagen Chubb
Russell Hobbs Cobra (NavTrak)
Sharp Avis Secom
Sony Europcar SkyGuard
Swan Enterprise rent-a-car
Symantec DHL
Vax Cineworld Fedex

Everyman Cinemas Parcelforce

AA Odeon Royal Mail
Green Flag Showcase Cinemas UPS
RAC Vue Yodel
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http://www.acer.co.uk/ac/en/GB/content/service-contact
http://www.apple.com/uk/contact/
http://www.armani.com/cms/help/contactform.asp?tskay=6207054B
http://www.barbour.com/static/contactus
http://www.belling.co.uk/customer-care/
http://www.breville.co.uk/get-in-touch
http://www.brother.co.uk/g3.cfm/s_page/204620
http://www.crocus.co.uk/customerservice/
http://www.dell.com/support/contents/uk/en/ukdhsc/article/Contact-Information/Customer-Support/customer-support-phone-numbers
http://www.dreams.co.uk/frequently-asked-questions
http://www.dyson.co.uk/Support/CustomerService.aspx
http://www.epson.co.uk/gb/en/viewcon/corporatesite/cms/index/6
http://www.gaggenaucustomerservice.co.uk/gaggenau/CustomerService.html
http://www.hotpoint.co.uk/contact-us
http://www8.hp.com/uk/en/contact-hp/phone-assist.html
http://service.lego.com/en-gb/contactus
http://www.lg.com/uk/support
http://support.microsoft.com/gp/customer-service-phone-numbers/en-gb
http://www.miele.co.uk/contact-us/
http://www.morphyrichards.co.uk/support/morphy-richards-support/customer-care/
http://customerservice.neff.co.uk/
http://www.newworldappliances.co.uk/customer-care/repairs-installations/
http://www.olympus.co.uk/site/en/c/cameras_support/contact/index.html
http://business.panasonic.co.uk/computer-product/contact-toughbook-support
http://www.support.philips.com/support/contact/contact_page.jsp?userLanguage=en&userCountry=gb
http://uk.russellhobbs.com/contact_us.html
http://www.sharp.co.uk/cps/rde/xchg/gb/hs.xsl/-/html/support.htm
http://services.sony.co.uk/support/en/contacts/ha
http://www.swan-brand.co.uk/contacts/
http://www.symantec.com/support/assistance_care.jsp
http://www.vax.co.uk/contact/
http://www.theaa.com/aboutaa/complaints.html
http://www.greenflag.com/news/complaints.html
http://www.rac.co.uk/contact-us/breakdown
http://corporate.sky.com/utilities/contact_us
https://btbusiness.custhelp.com/app/contact#h=eyJlbGVtZW50IjoiY29udGFjdExpbmtfNzUwXzI2NDdfMjY1NCIsInN0ZXBJZHgiOjIsInBhcmVudF9zdGVwSWR4IjoxfQ..
https://selfhelp.carphonewarehouse.com/SelfHelp/request.do?forward=contactus
http://explore.ee.co.uk/get-in-touch
http://www.o2.co.uk/contactus
http://www.onetel.co.uk/legal/contact-us.html
http://www.phones4u.co.uk/contact-us
http://phone-shop.tesco.com/contact-us.aspx
http://www.three.co.uk/Support/Contact_Us/Complaints_code
http://www.virgin.net/customers/contactus/
http://www.virginmobile.com/vm/genericContent.do?contentId=contact.us.footer.sm013
http://www.vodafone.co.uk/contact-us/index.htm
http://www.bmw.co.uk/en_GB/footer/q-and-a/faq/general-q-and-a.html
http://www.citroen.co.uk/contact-us/general-enquiries/contact-citroen/
http://www.ford.co.uk/Footer/ContactUs#tab001-contentpane-0
http://www.honda.co.uk/contactus/
http://www.hyundai.co.uk/contact-us
http://www.landrover.com/gb/en/lr/contact-us/contact-us/
http://www.mazda.co.uk/contact-us-page/
http://www.renault.co.uk/ownerservices/customerservice/
http://www.skoda.co.uk/about-us/contact-us
https://www.suzuki-gb.co.uk/motorcycles/about/contact-us/
https://www.toyota.co.uk/contactus
https://www.volkswagen.co.uk/about-us/contact
http://www.avis.co.uk/CustomerService/contacts
http://www.europcar.co.uk/EBE/module/render/Contact-Us
http://www.enterprise.co.uk/car_rental/contactUs.do
https://www.cineworld.co.uk/contact
http://www.everymancinema.com/contact-us/
http://www.odeon.co.uk/contactus/
http://www.showcasecinemas.co.uk/contact-us
https://vue.secure.force.com/help/articles/FAQ/How-can-I-contact-customer-services/?l=en_US&fs=Search&pn=1
http://alt-tickets.co.uk/alttickets/contact.aspx
http://www.atgtickets.com/customer-care/contact-us/
http://www.delfontmackintosh.co.uk/About/FAQ.asp
http://www.gigsandtours.com/content/faq
http://www.londontheatredirect.com/ContactUs.aspx
https://www.quaytickets.com/
http://www.royalalberthall.com/contact/default.aspx
http://www.rugbyleaguetickets.co.uk/superleague
http://www.rfu.com/abouttherfu/contactus
http://www.seetickets.com/content/faq
http://www.thefa.com/contact-thefa
https://www.theticketfactory.com/default/online/article/Contact-Us
http://www.theticketsellers.co.uk/contact/
http://www.ticketsoup.com/help/default.aspx
http://www.ticketmaster.co.uk/h/contact_us.html
http://www.wembleystadium.com/Organisation/Contact-Us
http://www.champneys.com/contact-us/
http://www.easygym.co.uk/contact/payment-enquiries/
http://www.fitnessfirst.co.uk/contact-us/
http://www.lafitness.co.uk/contact-us/
https://www.weightwatchers.co.uk/help/index.aspx?pageid=1073932
http://www.adt.co.uk/existing-customers
http://www.chubb.co.uk/utcfs/Templates/Pages/Template-50/0,8061,pageId%3D13939%26siteId%3D403,00.html
http://www.cobravehiclesecurity.co.uk/contact-cobra/phone.aspx
http://www.secom.plc.uk/contact-us/
http://www.skyguardgroup.com/support.aspx
http://www.dhl.co.uk/en/contact_centre/contact_express.html
http://www.fedex.com/gb/domestic/contact/
http://www.parcelforce.com/home/contact-us
http://www.royalmail.com/personal/help-and-support/I-need-to-contact-royal-mail
http://www.ups.com/content/gb/en/contact/index.html
http://www.yodel.co.uk/contact-us
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Bauer Media Butlins National Rail Enquiries
Condé Nast Publications Co-operative Travel Traveline
Hearst Magazines Cosmos
Hello! Cresta Abellio - Northern Rail
Immediate Media First Choice Abellio - Scotrail
IPC Media Haven Abellio - South West
Reed Business Hoseasons Trains
Saga Magazine Kuoni Abellio Greater Anglia
Sainsbury's Magazine LateRooms.com Arriva - Chiltern Railways
ThreePM Leger Arriva - Crosscountry

Alton Towers

Chessington World of
Adventures

English Heritage
Historic Royal Palaces

Legoland
London Dungeon

London Eye

Madame Tussauds

National Trust

National Trust for
Scotland

Sea Life Centres

Thorpe Park

Best Western

Britannia Hotels

De Vere

Hilton

Intercontinental Hotels
Principal Hayley

Q hotels

Ramada

Shearings
Sofitel

Travelodge
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National Holidays
Neilson

Olympic Holidays
Premier Holidays
Saga Holidays
Sandals
Thomson

Virgin Holidays

Aer Lingus
Air France

Air Malta
Air New Zealand
American Airlines

BMI Regional
British Airways
Citylet

Delta
Emirates
Flybe

KLM
Lufthansa
Monarch
Qantas
Ryanair

SAS

Virgin Atlantic
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Arriva - Grand Central
Arriva Buses
Arriva Trains Wales
Eurostar
Eurotunnel Le Shuttle
First - Hull Trains
First - Transpennine
First Group Buses
Heathrow Connect
Heathrow Express
London Midland
Megabus
National Express - C2C
National Express Coaches
Stagecoach - East
Midlands Trains
Stagecoach Buses
West Coast Railways

Brittany Ferries
DFDS

Irish Ferries

LD Lines

My Ferry Link
P&O Ferries
Stena Line

Wight Link
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http://www.greatmagazines.co.uk/contact.html
https://www.magazineboutique.co.uk/store/magboutique_info.asp?link=contact&secure=&sid=3673
http://www.qualitymagazines.co.uk/store/custompage.asp?customid=478
http://contact.hellomagazine.com/subs-enquiries.html
http://www.buysubscriptions.com/contact-us
https://www.myipcsubscription.com/needhelp.aspx
http://www.reedbusiness.com/contacts/
https://www.saga.co.uk/contact-us.aspx?tabid=magazine
https://sainsburysmagazine.subscribeonline.co.uk/contact-us
http://www.magazinesubscriptions.co.uk/contact-faq
http://www.altontowers.com/contact-us/
http://www.chessington.com/misc/contact-us.aspx
http://www.chessington.com/misc/contact-us.aspx
http://www.english-heritage.org.uk/about/contact-us/enquiries/
http://www.hrp.org.uk/AboutUs/ContactUs/
http://www.legoland.co.uk/About-LEGOLAND/Contact-Us/General-Enquiries-/
http://www.thedungeons.com/london/en/misc/contact-london-dungeon.aspx
http://www.londoneye.com/contactus.aspx
http://www.madametussauds.com/london/contactus.aspx
http://www.nationaltrust.org.uk/contact-us/contact-details/
http://www.nts.org.uk/ContactUs
http://www.nts.org.uk/ContactUs
http://www.visitsealife.com/birmingham/plan-your-visit/contact-us.aspx
https://www.thorpepark.com/misc/contact-us.aspx
http://www.bestwestern.co.uk/contactus/default.aspx
http://www.britanniahotels.com/contact-us/customer-services/
http://www.devere-hotels.co.uk/general/contact-us.html
https://secure.hilton.com/en/hi/feedback/hrwfone.jhtml
https://www.ihg.com/hotels/gb/en/customer-care/contact-us
http://www.principal-hayley.com/contact/
http://www.qhotels.co.uk/contact-us/
http://www.ramada.co.uk/contact-us-home/contact-us
http://www.shearings.com/contactus
http://www.sofitel.com/gb/contact/call_centers.html
http://www.travelodge.co.uk/help/contact-us
http://www.butlins.com/can-we-help/call-us/
http://www.co-operativetravel.co.uk/contact-us/
http://www.cosmos.co.uk/faq/holidays/contact-us/phone-us
http://www.crestaholidays.co.uk/contact-us/
http://www.firstchoice.co.uk/contact-us/
http://www.haven.com/support/contact-us.aspx
https://www.hoseasons.co.uk/webpages/shared/NewFAQ/Email_FAQHelpMe.aspx?SSL=true
https://booking.kuoni.co.uk/ob/x1root?trntpd=0805
http://www.laterooms.com/en/static/ContactUs.mvc
http://www.leger.co.uk/CustomerServices/ContactUs
http://www.nationalholidays.com/contact-us
http://www.neilson.co.uk/contact-neilson
http://www.olympicholidays.com/information/contactus.asp
http://www.premierholidays.co.uk/contact_us
http://travel.saga.co.uk/holidays/contactus.aspx
http://www.sandals.co.uk/contact/
http://www.thomson.co.uk/editorial/legal/contact-us-package-holidays.html
http://www.virginholidays.co.uk/contact-us
http://www.aerlingus.com/help/contactus/
http://www.airfrance.co.uk/GB/en/common/transverse/footer/contact_saphir.htm?menu=false
http://www.airmalta.com/information/about/contact-us/international-call-centre
http://www.airnewzealand.co.uk/phone-numbers
http://www.americanairlines.co.uk/i18n/customerService/American_Airlines_Customer_Services.jsp?locale=en_GB
http://www.bmiregional.com/en/bottom-menu/contact-us
http://www.britishairways.com/travel/ctclist/public/en_gb/About_Country=GB
http://www.cityjet.com/contact-us/
http://www.delta.com/content/www/en_US/support/talk-to-us/customer-care-offices.html
http://www.emirates.com/uk/english/help/contact_us/phone-us.aspx
https://www.flybe.com/en/contact/#cr
http://www.klm.com/travel/gb_en/customer_support/customer_support/contact/index.htm
http://www.lufthansa.com/online/portal/lh/uk/help_contact?nodeid=56501652&l=en&cid=1000243&displayAll=true&contactChannelIndex=0&sourceTaxonomy=Info_and_Services%3ECheckin%3EWeb_Checkin
http://www.monarch.co.uk/faq/flights/contact-us/phone-us
http://www.qantas.com.au/travel/airlines/contacts-telephone-sales/global/en#jump4
http://www.ryanair.com/en/questions/contact-numbers/
http://www.flysas.com/en/uk/sas-global/UK-Help-Container/UK-contact/
http://www.virgin-atlantic.com/en/gb/customerrelations/contact_us/phone.jsp
http://www.nationalrail.co.uk/contact/feedback/48304.aspx
http://traveline.info/support.html
http://www.northernrail.org/travel/fines-and-penalties
http://www.scotrail.co.uk/enquiries
http://www.southwesttrains.co.uk/contact-us.aspx
http://www.southwesttrains.co.uk/contact-us.aspx
http://www.abelliogreateranglia.co.uk/contact-us/contact-directory
http://www.chilternrailways.co.uk/help
http://www.crosscountrytrains.co.uk/customer-service/contact-us
http://www.grandcentralrail.com/customer-service/contact-us/
http://www.arrivabus.co.uk/contact-arriva/
http://www.arrivatrainswales.co.uk/ContactUs/
http://www.eurostar.com/uk-en/contact-us/customer-care/customer-care#.U1hSwqL_Pqg
http://www.eurotunnel.com/uk/contact-us/
http://www.hulltrains.co.uk/contact-us/
http://www.tpexpress.co.uk/assistance/contact-us/
http://www.firstgroup.com/ukbus/contact_us/?id=5
https://www.heathrowconnect.com/contact-us
https://www.heathrowexpress.com/contact-heathrow-express
http://www.londonmidland.com/contact-us/contact-us/
http://uk.megabus.com/ContactUs.aspx
http://www.c2c-online.co.uk/customer-care/contact-directory/index
http://www.nationalexpressgroup.com/tools/contactus.aspx
http://www.eastmidlandstrains.co.uk/information/contact-us/Contact-East-Midlands-Trains-by-other-modes/
http://www.eastmidlandstrains.co.uk/information/contact-us/Contact-East-Midlands-Trains-by-other-modes/
http://www.stagecoachbus.com/customerserviceonline.aspx
http://www.westcoastrailways.co.uk/contact.html
http://www.brittany-ferries.co.uk/information/contact
http://www.dfdsseaways.co.uk/customer-service/telephone/
http://www.irishferries.com/uk-en/contact-us/
http://ldlines.co.uk/customer-care
http://www.directferries.co.uk/contact.htm
https://www.poferries.com/tourist/content/pages/template/_footer_about_contact_us_about_P&O_-_contact_us.htm
http://www.stenaline.co.uk/customer-services
http://www.wightlink.co.uk/contact-us
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Traders currently standing in breach of forthcoming

& | regulations to prohibit use of expensive telephone numbers

Gatwick Airport
Birmingham Airport
Bristol Airport
LHR - Aberdeen Airport
LHR - Glasgow Airport
LHR - Heathrow Airport
LHR - Southampton
Airport
Leeds Bradford Airport
Manchester Airport
Stansted Airport

British Gas

Daligas

Ecotricity
EDF

National Grid

npower

SSE - Atlantic

SSE - M&S Energy

SSE - Scottish Hydro
SSE - Southern Electric

SSE - SSE
SSE - SWALEC
Utilita

Affinity Water

Albion Water

Anglian Water

Bristol Water

Dwr Cymru Welsh Water
Northern Ireland Water
Peel Utilities

Scottish Water

Severn Trent Water
South Staffs Water
South West Water
Southern Water
Thames Water

United Utilities

Veolia Water Projects
Wessex Water
Yorkshire Water

There are many, possibly lesser known, other names that could have been included on this list.
Where very many brand names are associated with a company, they have not been listed - this is
seen in particular with the magazine publishers.

We recognise that some numbers offered at the links given above are not exclusively for use by
"customers", i.e. those with an existing contractual relationship. They are however offered in a
way that may cause them to be so used, and therefore fall within the terms of the regulations.

A similar list of companies providing financial services is available separately. The possibility of
bringing forward equivalent regulations to cover them in parallel has been considered by the
Financial Conduct Authority. This has however been rejected, so for the time being Banks and
Insurance companies must decide for themselves whether or not to use expensive numbers.

There is one significant example that cannot be listed with the others. This is the service funded by
the Department for Business, Innovation and Skills for consumers to report alleged breaches of
consumer protection regulations. The relationship between citizens and those used by the
government to provide its services is constitutional, rather than contractual. If this service
continues to use a 0845 telephone number past 13 June 2014, it would not be in breach of the
regulations when receiving complaints about those using similar numbers to receive complaints.

The Citizens Advice Consumer Service (08454 04 05 06) is not listed here.

The fair telecoms campaign hopes that, in all cases, arrangements have been made to ensure
that the government's promise to "Cut off Costly Calls" by 13 June 2014 will be fulfilled.

David Hickson gii

4/4

Friday, 2 May 2014



http://www.gatwickairport.com/contact-us/
http://www.birminghamairport.co.uk/meta/contact-us.aspx
http://www.bristolairport.co.uk/contact-us.aspx
http://www.aberdeenairport.com/help/contact-us/
http://www.glasgowairport.com/help/contact-us/
http://www.heathrowairport.com/help/contact-us
http://www.southamptonairport.com/contact-us/
http://www.southamptonairport.com/contact-us/
http://www.leedsbradfordairport.co.uk/contact-us
http://www.manchesterairport.co.uk/manweb.nsf/Content/ContactUs
http://www.stanstedairport.com/help/contact-us
http://www.britishgas.co.uk/help-and-advice/contactus-personal-details/contact-us.html
http://www.daligas.co.uk/contact-us-2
http://www.ecotricity.co.uk/customer-service/contact-us
http://www.edfenergy.com/products-services/for-your-home/customer-services/contactus-phone.shtml
http://www2.nationalgrid.com/Contact-us/UK-Gas-Distribution/
https://www.npower.com/business/help-and-support/contact-us/
http://www.atlantic.co.uk/ContactUs/OurPhoneNumbers/
https://www.mandsenergy.com/contact-us/
https://www.hydro.co.uk/ContactUs/OurPhoneNumbers/
http://www.southern-electric.co.uk/ContactUs/OurPhoneNumbers/
https://www.sse.co.uk/ContactUs/OurPhoneNumbers/
http://www.swalec.co.uk/ContactUs/OurPhoneNumbers/
http://www.utilita.co.uk/contact-us/contact-utilita
https://www.affinitywater.co.uk/contact-us.aspx
http://www.albionwater.co.uk/about_contact-us.php
http://www.anglianwater.co.uk/household/contact-us/
http://www.bristolwater.co.uk/contact/
http://www.dwrcymru.com/en/contact-us.aspx
https://www.niwater.com/contact-us/
http://www.peel.co.uk/pwnl/contact/
http://www.scottishwater.co.uk/contact-us/customer-service/escalating-complaints
http://www.stwater.co.uk/about-us/contact-us/
http://www.south-staffs-water.co.uk/about_us/contact.asp
http://southwestwater.custhelp.com/app/answers/detail/a_id/91/kw/contact
http://www.southernwater.co.uk/about-us/contact-us/call-us.asp
http://www.thameswater.co.uk/16266.htm
http://www.unitedutilities.com/contacts.aspx
http://www.veoliawater.co.uk/services/veoliawaterprojects/
http://www.wessexwater.co.uk/about/threecol.aspx?id=2512
http://www.yorkshirewater.com/contactus
https://www.gov.uk/citizens-advice-consumer-service
https://www.gov.uk/government/news/government-cuts-off-costly-calls

