7 2 fair telecoms campaign briefing t

e - Supplementary information for:

0§ The theatre and concert ticketing rip-off

The pages which follow provide additional detail for each of the entries on the lists given in
The theatre and concert ticketing rip-off.

In each case, the entry is repeated as a hyperlink for the web page from which the relevant
information was obtained.

This is followed by the relevant telephone numbers, along with the Service Charge component of
the charge which applies to calls to each number. The Access Charge component (of up to 55p per

minute) must be added to give the total call cost.

Where free-to-caller 080 numbers are referred to, these are also shown.

David Hickson ﬁ 1/7 Saturday, 2 December 2017



http://www.fairtelecoms.org.uk/docs.html?tickets
http://fairtelecoms.org.uk/blog.html
mailto:david@fairtelecoms.org.uk
http://fairtelecoms.org.uk/
mailto:david@fairtelecoms.org.uk

List A

Name (link)

Main Number |

Albert Halls Bolton

0843 2080500 (7ppm)

AXS

08448 24 48 24 (7ppm) | 0844 856 0202 (7ppm)

BH Live - BIC & Pavilion Theatre

0844 576 3000 (7ppm)

Blackpool Pleasure Beach / Globe Theatre

0871 222 9090 (13ppm)

Eventim

0844 249 1000 (7ppm)

King Georges Hall

0844 847 1664 (7ppm)

Manchester Jazz Festival

0843 208 1848 (7ppm)

Old Vic

0844 871 7628 (7ppm)

St George's Bristol

0845 40 24 001 (3ppm)

The Baths Hall — Scunthorpe

0844 854 2776 (7ppm)

The Other Palace

0844 264 2121 (2ppm)

The Plowright Theatre

0844 854 2776 (7ppm)

Ticketline

0844 888 9991 (7ppm)

Ticketquarter - Liverpool

0844 8000 410 (7ppm)

Troxy

0844 249 1000 (7ppm)

Accessible


http://www.alberthalls-bolton.co.uk/your-visit/
https://support.axs.com/hc/en-gb
https://www.bhlivetickets.co.uk/Online/default.asp
http://www.pleasurebeacharena.co.uk/hot-ice/
http://www.eventim.co.uk/tickets.html?affiliate=EUK&fun=thelpcontent&doc=feature/helpContact/details&hilfeid=6306
https://www.kinggeorgeshall.com/contact-us/
http://www.manchesterjazz.com/hobgoblin-festival-square/
https://www.oldvictheatre.com/about-us/contact-us
https://www.stgeorgesbristol.co.uk/event/bristol-youth-choir-seniors-summer-concert/
http://www.bathshall.co.uk/booking-info/
https://www.theotherpalace.co.uk/visit-us/faqs
http://www.plowrighttheatre.com/booking-info/
https://www.ticketline.co.uk/info/other-ways-to-buy
https://www.ticketquarter.co.uk/lihs/Online/seatSelect.asp?BOset::WSmap::seatmap::performance_ids=45ED9F2C-687A-44D5-BE4E-0C6DCD1FCE72
https://troxy.co.uk/contact/

List B

Name (link)

Main Number | Accessible

CS number

Birmingham Hippodrome

0844 338 5000 (7ppm)

0844 338 5050 (7ppm)

Cheltenham Town Hall

0844 576 2210 (7ppm)

Cliff Richard 60th Tour

0844 453 9060 (7ppm)

Corn Exchange Newbury

0845 5218 218 (2ppm)

Edinburgh Playhouse

0844 8713014 (7ppm) | 0844 8717677 (7ppm)

0844 871 3014 (7ppm)

First Direct Arena

0844 258 1585 (5ppm) 0844 248 1585 (7ppm)

0844 258 1585 (5ppm)

Gerry Cottle's Magic Circus

0845 835 5050 (2ppm)

Glee Club

0871 472 0400 (13ppm)

Gracie Fields Theatre

0843 208 1835 (7ppm)

Ironworks Inverness

0871 7894173 (13ppm)

Metro Radio Arena

0844 493 6666 (7ppm)

0844 493 4567 (7ppm)

National Science and Media Museum - Bradford

0871902 5756 (13ppm) | 0844 856 3797 (7ppm)

0844 856 3797 (7ppm)

Newcastle Theatre Royal

08448 112121 (7ppm)

Newcastle, City Hall

08448 112121 (7ppm)

Open Air Theatre - Regents Park

0844 826 4242 (7ppm) |

0844 375 3460 (7ppm)

Plymouth Pavilions

0845 146 1460 (2ppm)

Saffron Hall

0845 548 7650 (7ppm)

Savoy Theatre

0844 871 7687 (7ppm) | 08448717677 (7ppm) |

0844 871 7687 (7ppm)

See Tickets

0871 220 0260 (13ppm)

Ticketsellers

0844 870 0000 (7ppm)

Tramway - Glasgow

0845 330 3501 (3ppm)



https://www.birminghamhippodrome.com/whats-on/access/
http://www.cheltenhamtownhall.org.uk/whats-on/how-to-book/
http://www.cliffrichard.org/latest-tour/
https://cornexchangenew.com/legal
https://www.playhousetheatre.com/
https://www.firstdirectarena.com/venue-information/accessibility/
http://themagiccircus.com/booking-info/
https://www.glee.co.uk/contact-us/
http://graciefieldstheatre.com/edbyrne.html
https://www.list.co.uk/place/20521-the-ironworks-live-music-venue-inverness/
http://www.metroradioarena.co.uk/events/how-to-buy-tickets/
https://www.scienceandmediamuseum.org.uk/visit-us/accessibility
https://www.theatreroyal.co.uk/visit/how-to-book
https://www.theatreroyal.co.uk/visit/how-to-book
https://openairtheatre.com/how-to-book
https://www.plymouthpavilions.com/mtvcrashes/Online/default.asp?doWork::WScontent::loadArticle=Load&BOparam::WScontent::loadArticle::article_id=B1BD0E40-FCAC-4DBE-921B-32C509B46F31
https://saffronhall.com/calendar/saffron-opera-group-parsifal/
https://www.officialtheatre.com/savoy-theatre/
https://www.seetickets.com/customerservice#!/faq
https://www.theticketsellers.co.uk/contact/
http://www.tramway.org/Pages/visit-and-contact.aspx

List C

Name (link)

Main Number

CS number

Delfont Mackintosh

0844 various (7ppm)

0844 482 5138 (7ppm)

Geilgud

0844 482 5130 (7ppm)

Lowr

0843 208 6000 (7ppm)

Manchester Arena

0844 847 8000 (7ppm) | 0845 3370717 (3ppm)

Noel Coward

0844 482 5141 (7ppm)

Novello

0844 482 5170 (7ppm)

Portsmouth Guildhall

0844 847 2362 (7ppm)

Prince Edward

0844 482 5151 (7ppm)

Prince of Wales

0844 482 5115 (7ppm)

Queen's

0844 482 5160 (7ppm)

Southport Theatre

0844 871 3021 (7ppm)

SSE Arena, Wembley

0844 815 0815 (7ppm)

Wyndams

0844 482 5120 (7ppm)

York Barbican

0844 854 2757 (7ppm)

0844 8717627 (7ppm)
0844 824 4824 (7ppm)


https://www.delfontmackintosh.co.uk/about/faq.php
http://www.gielgudtheatre.co.uk/contact-find-us.php
https://www.thelowry.com/information/box-office-help
http://www.manchester-arena.com/accessibility/
http://www.noelcowardtheatre.co.uk/contact-find-us.php
http://www.novellotheatrelondon.info/contact-find-us.php
http://www.portsmouthguildhall.org.uk/booking-information/how-to-book
http://www.princeedwardtheatre.co.uk/contact-find-us.php
http://www.princeofwalestheatre.co.uk/contact-find-us.php
http://www.queenstheatre.co.uk/contact-find-us.php
file:///C:/Users/David/Documents/_Misc/www.atgtickets.com/venues/southport-theatre-and-convention-centre/information/
https://www.ssearena.co.uk/contact
http://www.wyndhamstheatre.co.uk/contact-find-us.php
http://www.yorkbarbican.co.uk/booking-info/

| List D |

Name (link)

Main Number

CS number

Accessible

Apollo Victoria Theatre

0844 871 3001 (7ppm)

0844 871 7627 (7ppm)

0800912 6971

Bristol Hippodrome

0844 871 3012 (7ppm)

0844 871 7627 (7ppm)

0800912 6971

Duke of York

0844 871 7623 (7ppm)

0844 871 7627 (7ppm)

0800912 6971

Fortune Theatre

0844 871 7626 (7ppm)

0844 871 7627 (7ppm)

0800912 6971

Grand Opera House York

0844 871 3024 (7ppm)

0844 871 7615 (7ppm)

0800912 6971

Harold Pinter Theatre

0844 871 7622 (7ppm)

0844 871 7627 (7ppm)

0800912 6971

Kings Theatre Glasgow

0844 871 7648 (7ppm)

0844 871 7615 (7ppm)

0800912 6971

Leas Cliff Hall — Folkestone

0844 871 3015 (7ppm)

0844 871 7615 (7ppm)

0800912 6971

Liverpool Empire

0844 871 3017 (7ppm)

0844 871 7615 (7ppm)

0800912 6971

Lyceum Theatre

0844 871 3000 (7ppm)

0844 871 7627 (7ppm)

0800912 6971

Manchester Opera House

0844 871 3018 (7ppm)

0844 871 7627 (7ppm)

0800912 6971

Milton Keynes Theatre

0844 871 7652 (7ppm)

0844 871 7615 (7ppm)

0800912 6971

New Alexandra Birmingham

0844 871 3011 (7ppm)

0844 871 7627 (7ppm)

0800912 6971

New Theatre Oxford

0844 871 3020 (7ppm)

0844 871 7615 (7ppm)

0800912 6971

New Wimbledon Theatre

0844 871 7646 (7ppm)

0844 871 7615 (7ppm)

0800912 6971

Palace Theatre Manchester

0844 871 3018 (7ppm)

0844 871 7615 (7ppm)

0800912 6971

Phoenix Theatre

0844 871 7629 (7ppm)

0844 8717627 (7ppm)

0800912 6971

Piccadilly

0844 871 7630 (7ppm)

0844 871 7615 (7ppm)

0800912 6971

Princess Theatre Torquay

0844 871 3023 (7ppm)

0844 871 7615 (7ppm)

0800912 6971

Rhoda McGaw Theatre - Woking

0844 871 7645 (7ppm)

0844 8717627 (7ppm)

0800912 6971

Richmond Theatre

0844 871 7651 (7ppm)

0844 871 7615 (7ppm)

0800912 6971

Sunderland Empire

0844 871 3022 (7ppm)

0844 871 3022 (7ppm)

0800912 6971

Theatre Royal Brighton

0844 871 7650 (7ppm)

0844 871 7615 (7ppm)

0800912 6971

Theatre Royal Glasgow

0844 871 7647 (7ppm)

0844 871 7627 (7ppm)

0800912 6971

Trafalgar Studios

0844 871 7632 (7ppm)

0844 871 7615 (7ppm)

0800912 6971

Victoria Hall Theatre Stoke-on-Trent

0844 871 7649 (7ppm)

0844 871 7627 (7ppm)

0800912 6971



http://www.atgtickets.com/venues/apollo-victoria-theatre/information/
http://www.atgtickets.com/venues/bristol-hippodrome/information/
http://www.atgtickets.com/venues/duke-of-yorks/information/
http://www.atgtickets.com/venues/fortune-theatre/information/
http://www.yorkpress.co.uk/news/15681453.What_a_feeling__Joanne_Clifton_is_having_such_a_buzz_playing_dancer_Alex_in_Flashdance/
http://www.atgtickets.com/venues/harold-pinter-theatre/information/
http://www.atgtickets.com/venues/
http://www.atgtickets.com/venues/
http://www.atgtickets.com/venues/
http://www.atgtickets.com/venues/lyceum-theatre/information/
http://www.atgtickets.com/venues/opera-house-manchester/information/
http://www.atgtickets.com/venues/
http://www.theatre-news.com/news/UK/48676/First-look-at-Vincent-and-Flavia-rehearsing-new-show-Tango-Moderno
http://www.atgtickets.com/venues/
http://www.atgtickets.com/venues/
http://www.atgtickets.com/venues/
http://www.atgtickets.com/venues/phoenix-theatre/information/
https://www.piccadillytheatre.org/tickets/
http://www.atgtickets.com/venues/
http://www.atgtickets.com/venues/rhoda-mcgaw-theatre/information/
http://www.atgtickets.com/venues/
http://www.atgtickets.com/venues/sunderland-empire/information/
http://www.atgtickets.com/venues/
http://www.atgtickets.com/venues/theatre-royal-glasgow/information/
http://trafalgarentertainment.com/your-visit/faq/
http://www.atgtickets.com/venues/victoria-hall/information/

| List E |

Name (link)

Main Number

Accessible

Barclaycard Arena Birmingham

0844 338 0338 (7ppm)

0800 640 5001

Genting Arena Birmingham

0844338 0338 (7ppm)

0800 640 5001

Motorpoint Arena Nottingham

0843 373 3000 (7ppm)

0808 164 4616

New Victoria Theatre Woking

0844 871 7645 (7ppm)

0800912 6971

Olympia Horse Show

0844 995 0995 (7ppm)

0800 086 2424

Regent Theatre Stoke-On-Trent

0844 871 7649 (7ppm)

0800912 6971

SEC — Glasgow

0844 395 4000 (6ppm)

0800952 0110

Shaw

0844 248 5075 (7ppm)

0800 988 4440

Somerset House

0844 847 1520 (7ppm)

0800 988 4440

The SSE Hydro, Glasgow

0844 395 4000 (6ppm)

0800952 0110

Ticketmaster

0844 844 0444 (7ppm)

0800 988 4440

Waterside Theatre Aylesbury

0844 871 7607 (7ppm)

0800912 6971



https://www.theticketfactory.com/
https://www.theticketfactory.com/
https://www.motorpointarenanottingham.com/Online/default.asp?BOparam::WScontent::loadArticle::permalink=contactus&BOparam::WScontent::loadArticle::context_id=
http://www.atgtickets.com/venues/
https://www.olympiahorseshow.com/tickets-show-jumping/
http://www.atgtickets.com/venues/
https://www.sec.co.uk/whats-on/booking-information
https://www.shaw-theatre.com/contact-us
https://www.somersethouse.org.uk/whats-on/skate-somerset-house/times-and-tickets
file:///C:/Users/David/Documents/_Misc/0
http://www.ticketmaster.co.uk/h/buying_tickets.html
http://www.atgtickets.com/venues/

Name (link)

Main Number

Aldwych

0845 200 7981 (2ppm)

Arts Club Liverpool

0844 477 2000 (7ppm)

Bridge

0843 208 1846 (7ppm)

Brighton Centre

0844 847 1515 (7ppm)

Criterion

0844 815 6131 (7ppm)

Dominion

0845 200 7982 (2ppm)

Epstein Theatre — Liverpool

0844 888 4411 (7ppm)

Eventim Apollo

0844 249 4300 (7ppm)

Leeds Grand Theatre

0844 848 2700 (7ppm)

North Tyneside Playhouse Whitley Bay

0844 248 1588 (7ppm)

02 ABC Glasgow

0844 477 2000 (7ppm)

02 Academy (12 locations)

0844 477 2000 (7ppm)

02 Apollo Manchester

08444 777 677 (7ppm)

02 Forum Kentish Town

0844 477 2000 (7ppm)

02 Institute Birmingham

0844 477 2000 (7ppm)

02 Ritz Manchester

0844 477 2000 (7ppm)

02 Shepherd's Bush Empire

0844 477 2000 (7ppm)

Old Red Lion

0844 412 4307 (7ppm)

The 02

0844 856 0202 (7ppm)

Tyne Theatre — Newcastle

0844 2491 000 (7ppm)

William Aston Hall - Wrexham

0844 888 99 91 (7ppm)

Winter Gardens Blackpool

0844 856 1111 (7ppm)


https://www.nederlander.co.uk/contact-us
https://academymusicgroup.com/artsclubliverpool/
https://bridgetheatre.co.uk/frequently-asked-questions/
http://brightoncentre.co.uk/whats-on/2017/daniel-odonnell/
https://www.criterion-theatre.co.uk/contact
https://www.nederlander.co.uk/contact-us
http://www.epsteinliverpool.co.uk/get-in-touch/
https://www.eventimapollo.com/venueinfo/booking-info
https://www.leedsgrandtheatre.com/online/JaneMcDonald
http://www.playhousewhitleybay.co.uk/events/how-to-buy-tickets/
https://academymusicgroup.com/o2abcglasgow
file:///C:/Users/David/Documents/_Misc/0
https://academymusicgroup.com/o2apollomanchester/contact
https://academymusicgroup.com/o2forumkentishtown/contact
https://academymusicgroup.com/o2institutebirmingham/contact
https://academymusicgroup.com/o2ritzmanchester/contact
https://academymusicgroup.com/o2shepherdsbushempire/
http://www.oldredliontheatre.co.uk/a-night-of-small-things1.html
https://www.theo2.co.uk/visit-us/useful-information
http://tynetheatreandoperahouse.uk/faqs/
https://www.glyndwr.ac.uk/en/events/contactus/
http://www.wintergardensblackpool.co.uk/contact-us/

