7/  fair telecoms campaign press cutting
4 =
“’J\i Sunday Post February 17 2013

-

skullde-sac - AN (

20,000 calls for QN
help on phone IN MY
pests answered

DAVID HICKSON
The o o St
JUE Sumday Ports by

‘! ng “
legged he _. ht to en he Siaual wia)
o SstustSestpuise
“a.s e, " blight ‘of nuisance e
cold calls has taken mlmc’wkn targn
a massive step. e

l.lam- drama

 renkdents
-

P.,.,,,...,.m.ga,,., o
et

cially sace
ppabanily

o o
aalpoy 5y R e et s e i
Fpdirsin) e, o i b
@ TOURIST 1n Thaiund
PRI
.
n.’.l’:.‘“

ow {1 - 'm!a-nn-n 1e o be gl
e rupmed e il - =l -~ £
g Er o e R
Bugs f pRnemumeTions,  imdmimiumely

o anima wnn,nm
4y from e

1 EER e e G ...:‘:.'.Iu.“'..:....m"m roard sen
ainthe oot
TR i b R setups mrmyen

ek

reped et s, oo ] ) Gov  sardngcutmiicns olapan i > " .
WaheiepRdcimly pasmdihe  Cals they heve beanreceirg 6o e it oL i R & - k W cicaaparty e tars:

5708178

Click on image above to view pages as published

See articles in detail:

20,000 calls for help on phone pests answered

Investigation that led to record £250,000 fine
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20,000 calls for
help on phone

pests answered

B Our reporter Gordon Blackstock with
sackfulls of your signatures on our patition.

SUNDAY POST

THE Sunday Post’s
fight to end the
blight of nuisance
cold calls has taken

a massive step.

Mearly 20,000 signed our
petition demanding action on
the plague of calls that blights
lives.

Finally, the corridors of
power have heard your call.

Today, we can reveal how
the UK Government are
backing our campaign with a
pledgze of tough action.

And the regulators are set
to issue the first ever fines to
three companies for making
unsolicited sales and market-
ing calls.

Government Minister Ed
WVaizey, sald: “T applaud The
Sunday Post's campaign,
and their readers’ wish to see
something done about it.”

Nearly 20,000 signed up to
the petition.

Ower the past six months,
we have investigated the
industry.

We have told how a system
set-up to protect consumers,
the Telephone Preference
Service, is fundamentally
flawed.

We have shown how your
phone details are being
sold on in a lucrative global
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By Gordon Blackstock

ghlackstock@sundaypost.com

market for pennies to foreign
companies hoping to make a
fast buck.

“We have also reported on
the human face of the some-
times unscrupulous business,
where vulnerable members of
the public have lost thousands
of pounds through telemar-
keting scams.

Liberal Democrat Edin-
burgh West MP Mike Crock-
art, who is part of our cam-
paign, said: “Presenting the
petition to No. 10 was a real
step forward for the cam-
paign, highlighting it to the
very highest levels of Govern-
ment once again.

“The Minister is aware
from my meeting with him
of my feelings on the matter
and those of the thousands of
people who have signed the
petition.

“Regulators may be begin-
ning to use the powers they
have more effectively. but
it's still unacceptable if peo-
ple feel under siege in their
homes.

“I want to see the Informa-
tion Commissioner’s powers
strengthened to take in all
forms of unsolicited contact.

“We need a single, simple
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point of contact for any indi-
vidual wishing to protect
their privacy from unwanted
calls, texts, faxes and emails.
“Putting the responsibility
on consumers is unaccepta-
ble when the regulations are
such a maze.”

Mr Vaizey, who is Minis-
ter for Culture, Communica-
tions and the Creative Indus-
tries, said: “I am very aware
of the distress that can be
caused by silent calls, unso-
licited marketing calls and
spam text messages.

“Whilst direct marketing
is a legitimate industry, we
need better enforcement
of the regulations to stop
unwanted calls and texts.

“We have given enforce-
ment bodies the teeth
they need to do their work
through powers to issue fines
of up to £2m for silent calls
and €500k for unsolicited
marketing and it is good to
see Ofcom and the ICO are
using these powers, issuing
over a million pounds in fines
in2012.

“But more needs to be
done.

“The regulators need to
bite, so there is effective
enforcement.

“And we need to give
consumers greater clarity so
they know who to turn to.”
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Investigation that led to record 7230000 fines

SUNDAY PO

UK REGULATORS are to hit three
cold calling companies with huge
fines following our campaign.

It will e the first time the Infor-
mation Commissionar's Office

has hammerad any company for
making unsolicited sales calls.

Sources the fines, running
to £250,000, will be delivered
within the month.

The three UK firms facing the
aye-watering fines will not be
named for legal reasons.

We have previously passed the

The BRITAIN'S FAVOURITE FAMILY NEWSPAPER

findings from our undercover
investigations on to the body.

An 1C0 spokesperson said:
“The public have teld us they
are distressed and annoyed by
the constant bombardment of
illegal texts and calls and we are
cracking down on the companies
responsible, using the full force
of the law.

“In March we set up a survey on
the 1ICO website so people could
tell us about unwanted texts and
calls they have been receiving. So

ST

far we have received more than
95,000 responses.

“We know the majority of these
messages and calls have bean
made by companies who try to
remain anonymous in the hope
they can profit by salling personal
infermation to claims manage-
ment companies and other
marketing organisations.

“We expect to issue notices
to three organisations shortly,
inferming them of cur intention to
issue penalties for cold calling.
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“We belisve tha three compa-
nies have breached the Privacy
and Electronic Communications
Regulations.

“Unless thay can prove
otherwise, we will issue them
with monetary penalties totalling
more than a quarter of a millien
pounds.”

The body previously finad the
two owners of Manchester-based
Tatrus Telecoms £440,000 for
sending out millions of spam
texts about PPL.
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THE Government are to be grilled on
how they are tackling nuisance calls in
Westminster.

Welsh MP Alun Cairns has secured
a debate on the issue at Westminster
Hall on February 28.

The Tory MP — and MPs from other
parties — will demand answers
from the Department of Culture,
Communications and the Creative
Industries.

Mr Cairns said: “It's an issue that
affects everyone and needs to have
the attention of cross-party members.”
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DAVID HICKSON

The Fair Telecoms Campaign

NUISANCE calls are acompli- A single point of contact
cated problem. could be used by all con-
But so is the existing solu-  sumers concerned they had
tion. received nuisance calls and
We believe the powers to texts.
tackle them are already out This agency would then
there. decide if laws had been
But efforts are hampered broken and pass it on to the
by too many bodies having relevant regulators for action.
responsibility for dealing with As well as being publicly
them. accountable, the agency

We would like to see a would also put pressure on

separate single agency set-up those who hold the regulatory
to address the problem. powers to use them swiftly and

effectively.

This publicly-funded body Most nuisance calls are
would consolidate existing already in breach of regula-
resources from a number of tions and the public has a right
organisations. to be protected.
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PEOPLE
POWER

A MAN who has forced two
cold calling firms to pay for
wasting his time is considering
launching a new court claim.
Richard Herman is examin-

ing whether he can hit the
firms with claims for damages

on top of the compensation he
has already won.

The Surrey businessman
said: “I've looked at the law
closely and | think | might be
able to claim damages too.

“These firms will only
respond if you hit them where

it hurts — in the pocket.

“It has worked in other
countries.

“In Israel, people actually
looked forward to getting cold
calls because it meant they
could launch a compensation
claim
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