Current wording. ..

Suggested wording. ..

0843
0844
0845

See below what information we have about the number 084*****#*x*

This is a non-geographic number charged at up to 10p per minute plus your
phone company's access charge.

Ofcom are responsible for the regulation of 084 numbers. You can contact them
via:

Ofcom

Riverside House

2a Southwark Bridge Road

London

SE19HA

Tel: 0300 123 3333

See below what information we have about the number 084******x*

Call charges for calls to 084, 087, 09 and 118 numbers consist of an Access
Charge set by and paid to the benefit of the caller’s landline or mobile provider
and a Service Charge set by and paid to the benefit of the called party (the service
provider) and their telecoms provider.

Your landline or mobile telephone provider must publish details of their Access
Charge in their tariff list. The rate will be the same for all 084, 087, 09 and 118
numbers.

The service provider must publish the Service Charge for their number
immediately adjacent to the number wherever it is advertised or published.

For 084 numbers the Service Charge can be up to 7p per call or up to 7p per
minute (including VAT) or a combination of both. This is on top of your
phone provider’s Access Charge.

PSA regulates 084 numbers only where they are used for chatlines, internet
dialler software operated services or sexual entertainment services. All
providers of those services must register with PSA.

Ofcom are responsible for the regulation of all other 084 numbers. You can
contact them via:

Ofcom

Riverside House

2a Southwark Bridge Road

London

SE1 9HA

Tel: 0300 123 3333




0870
0871
0872
0873

Unfortunately we don't have any information about the number Q87********,

You should contact your phone network and ask them for details about this
number and service. Ask for the phone number of the company operating the
service (service provider) and contact them directly.

If you cannot contact the service provider, then please get it touch with us here.

Unfortunately we don't have any specific information about the number

0 8 7******** .

Call charges for calls to 084, 087, 09 and 118 numbers consist of an Access
Charge set by and paid to the benefit of the caller’s landline or mobile provider
and a Service Charge set by and paid to the benefit of the called party (the service
provider) and their telecoms provider.

Your landline or mobile telephone provider must publish details of their Access
Charge in their tariff list. The rate will be the same for all 084, 087, 09 and 118
numbers.

The service provider must publish the Service Charge for their number
immediately adjacent to the number wherever it is advertised or published.

For 087 numbers the Service Charge can be up to 13p per call or up to 13p
per minute (including VAT) or a combination of both. This is on top of your
phone provider’s Access Charge.

Where the Service Charge is more than 7p per call or per minute, the service
is regulated by PSA. However, most such services are not required to
explicitly register with PSA.

Where any 087 number is used for a chatline, internet dialler software
operated service or sexual entertainment service, irrespective of the level of
service charge, the service provider must register with PSA.

You should contact your phone provider and ask them for details about this
number and service. Ask for the phone number of the company operating the

service (service provider) and contact them directly.

If you cannot contact the service provider, then please get in touch with us here.



https://psauthority.org.uk/for-consumers/making-an-enquiry/submit-an-online-enquiry
https://psauthority.org.uk/for-consumers/making-an-enquiry/submit-an-online-enquiry

090
091
098

Unfortunately we don't have any information about the number QQ********x,

You should contact your phone network and ask them for details about this
number and service. Ask for the phone number of the company operating the
service (service provider) and contact them directly.

If you cannot contact the service provider, then please get it touch with us here.

Unfortunately we don't have any specific information about the number

09*********

Call charges for calls to 084, 087, 09 and 118 numbers consist of an Access
Charge set by and paid to the benefit of the caller’s landline or mobile provider
and a Service Charge set by and paid to the benefit of the called party (the service
provider) and their telecoms provider.

Your landline or mobile telephone provider must publish details of their Access
Charge in their tariff list. The rate will be the same for all 084, 087, 09 and 118
numbers.

The service provider must publish the Service Charge for their number
immediately adjacent to the number wherever it is advertised or published.

For 09 numbers the Service Charge can be up to £6.00 per call or up to £3.60
per minute (including VAT) or a combination of both. This is on top of your
phone provider’s Access Charge.

Where the Service Charge is more than 7p per call or per minute, the
number is regulated by PSA and the service provider must register with PSA.

Where any 09 number is used for a chatline, internet dialler software
operated service or sexual entertainment service, irrespective of the level of
service charge, the service provider must register with PSA.

You should contact your phone provider and ask them for details about this
number and service. Ask for the phone number of the company operating the

service (service provider) and contact them directly.

If you cannot contact the service provider, then please get in touch with us here.



https://psauthority.org.uk/for-consumers/making-an-enquiry/submit-an-online-enquiry
https://psauthority.org.uk/for-consumers/making-an-enquiry/submit-an-online-enquiry

118

Unfortunately we don't have any information about the number 118***,

You should contact your phone network and ask them for details about this
number and service. Ask for the phone number of the company operating the
service (service provider) and contact them directly.

If you cannot contact the service provider, then please get it touch with us here.

Unfortunately we don't have any specific information about the number 118***,

Call charges for calls to 084, 087, 09 and 118 numbers consist of an Access
Charge set by and paid to the benefit of the caller’s landline or mobile provider
and a Service Charge set by and paid to the benefit of the called party (the service
provider) and their telecoms provider.

Your landline or mobile telephone provider must publish details of their Access
Charge in their tariff list. The rate will be the same for all 084, 087, 09 and 118
numbers.

The service provider must publish the Service Charge for their number
immediately adjacent to the number wherever it is advertised or published.

For 118 numbers the Service Charge can be up to £15.98 per call or up to
£7.99 per minute or a combination of both. This is on top of your phone
provider’s Access Charge.

Where the Service Charge is more than 7p per call or per minute, the
number is regulated by PSA and the service provider must register with PSA.

You should contact your phone provider and ask them for details about this
number and service. Ask for the phone number of the company operating the

service (service provider) and contact them directly.

If you cannot contact the service provider, then please get in touch with us here.



https://psauthority.org.uk/for-consumers/making-an-enquiry/submit-an-online-enquiry
https://psauthority.org.uk/for-consumers/making-an-enquiry/submit-an-online-enquiry

