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 fair telecoms campaign press cutting 
 

Observer 15 July 2018 – Call to ban council helplines that rip off pensioners / 
Scandal of vital public services still using premium rate numbers 

 

 
 

A major feature piece, covering one area of work by the fair telecoms campaign, appears on p50 of the Observer. 

It is preceded by the following “News” item, highlighting the issue and signposting the feature article. 

 

 

An image of the feature follows – it is published online at this link - 
 https://www.theguardian.com/money/2018/jul/16/premium-rate-phone-lines-still-used-vital-public-services-councils  

It refers to a list of 33 cases published by the fair telecoms campaign – this is found at 
Rip-off surcharge on local authority payment lines. 

  

https://www.theguardian.com/money/2018/jul/16/premium-rate-phone-lines-still-used-vital-public-services-councils
http://www.fairtelecoms.org.uk/docs.html?lapaylines
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