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All this chat about nuisance calls must address the 
real underlying issues 

 

 
In recent days, we have been bombarded with news about various type of “action” to deal with 
the issue of nuisance calls. Some of this talk is found by exploring the links included below: 

Ofcom has announced a review Which? continues to call for minor tweaks to the 
regulations, whilst encouraging greater use of existing 
failed reporting mechanisms The Department for Culture Media and 

Sport has announced a review Citizens Advice suggests specific proposals on a number 
of particular issues The Culture Media and Sport (Select) 

Committee has announced an inquiry Mike Crockart MP is promoting a Private Members Bill 
on the topic The All Party Parliamentary Group on 

Nuisance Calls has announced an inquiry Alun Cairns MP will be proposing a further Bill 

Meanwhile, in the real world -  

Complaint levels continue to sour. They  
are currently over 25,000 per month. 
(See reports for ICO and Ofcom) 

In the last quarter, The Information Commissioner’s 
Office has taken action in one case, involving two 
companies. This is the case of BBC TV’s “The Call 
Centre”. ‘Big Nev’ has appealed to the Information 
Tribunal. Presumably his activities continue unchanged. 

Ofcom has not used its powers against 
any misuse occurring since March 2011 

The fair telecoms campaign argues that only radical measures will have a serious impact on 
this problem. For now, we must DO what is readily achievable, whilst creating a structure that will 
allow for and encourage necessary and appropriate extended efforts in future. 
We (apparently alone) propose that: 

Ofcom removes its declared tolerance of “Silent 
Calls”. The lack of action in response to reports 
seems to show that all the Silent Calls we receive 
are found to fall within the wholly unacceptable 
tolerances that Ofcom applies. 

Each regulator be left to get on with exercising 
its own specific powers, fulfilling its statutory 
duty to control the activity of those it regulates. 

We note that Ofcom and the ICO are currently 
seeking to help each other fend off the justified 
criticism of their respective failures by “huddling 
together” like frightened children. 

Those with strong and real regulatory powers 
over nuisance callers must clearly outlaw the 
practices and use their strong powers to 
enforce regulations to this effect. For example: 

 the Ministry of Justice in relation to claims 
management firms (and their agents) 

 DECC and OfGem in relation to energy 

 the FCA in relation to debt management and 
other financial services providers 

 Ofcom in relation to telecommunications 

The general powers and resources of the ICO 
and Ofcom and are only intended, and adequate, 
to handle cases that fall through the stronger 
regulatory net that covers all the activities of 
licensed businesses in particular sectors. 

A strong agency focussed exclusively on serving 
the consumer and citizen interest must be 
established. This should probably be within 
Citizens Advice - shortly to add the role of 
“statutory advocate of the consumer interest” 
to its existing roles in representing citizens and 
operating the consumer complaints helpline. 

This body would handle all reports of nuisance 
calls, aggregate them on basic investigation, 
and issue reports. Clear cases for action would 
be forwarded to the appropriate regulator. 

Representing the public, it would always press 
for the maximum possible action to be taken. 

These proposals will be presented (in detail) to all of these inquiries and reviews. 

We are pleased to encourage, and engage in, public discussion of these ideas. 

http://stakeholders.ofcom.org.uk/consultations/silent-calls/joint-action-plan/
http://www.which.co.uk/news/2013/06/government-must-tackle-nuisance-calls-and-texts-322002/
http://www.which.co.uk/news/2013/07/which-launches-complaints-tool-for-nuisance-calls-326083/
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/225827/060_-_Putting_consumers_at_the_heart_of_communications_policy.pdf
http://www.citizensadvice.org.uk/index/pressoffice/press_index/press_2013072302.htm
http://www.parliament.uk/business/committees/committees-a-z/commons-select/culture-media-and-sport-committee/news/130711-nuisance-calls/
http://www.mikecrockartmp.com/nuisanceCalls.php
http://www.aluncairns.co.uk/2013/07/cairns-and-crockart-launch-parliamentary-inquiry-into-nuisance-calls/
http://www.itv.com/news/wales/story/2013-05-17/nuisance-call-figures/#alun-cairns-mp-on-nuisance-calls_238628
http://www.ico.org.uk/news/blog/2013/more-progress-in-fight-against-cold-calls-and-spam-texts
http://www.telegraph.co.uk/finance/newsbysector/mediatechnologyandtelecoms/10186384/Ministers-urged-to-act-as-nuisance-call-complaints-treble-in-two-years.html
http://www.ico.org.uk/enforcement/action/calls
http://www.justice.gov.uk/downloads/tribunals/information-rights/current-cases/current-cases.pdf
mailto:david@fairtelecoms.org.uk
http://fairtelecoms.org.uk/blog.html
http://fairtelecoms.org.uk/
mailto:david@fairtelecoms.org.uk

