fairtelecoms Launch of the Fair Telecoms Campaign ft

The campaign

Many people campaign about the unfairness of many aspects of the telecoms
industry and the ways in which telecoms services are used (or misused).

The fair telecoms campaign aims to focus these campaigning energies and
concerns. Its purpose is to maximise the effectiveness of individual efforts and
enable collective representations to be made where necessary.

The issues
Topics currently receiving attention include:

e The improper use of revenue sharing 084 numbers, e.g. by public bodies
and in particular NHS providers.

e Ofcom's failure to properly address the issue of Silent Calls.

e The ineffectiveness of action by the Information Commissioner to stop use
of recorded message marketing calls.

e Ofcom's current proposals to introduce clarity to the charging arrangements
for calls to all non-geographic numbers.

This list is not at all exclusive.

The website

The website, at fairtelecoms.org.uk, provides more information.

This provides an opportunity for supporters to register their involvement with
the campaign and to express their individual concerns.

The people
The campaign is led by two experienced campaigners on these issues:

e David Hickson - campaigner against Silent Calls, for the NHS and for equity
in delivery of public services.

e Dave Lindsay - the active force behind the SayNoTo0870.com alternative
numbers website and discussion forum.

Please get in touch for more details.

David Hickson Saturday, 12 May 2012
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