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Local Authorities continue to rip-off telephone callers

.} - and some even admit to doing so

ft On 24 November 2014, we published a list of 112 cases of English Local Authority “payment

lines”, using 084 telephone numbers to subsidise their costs at the expense of callers.

ft Since then many have changed their numbers, so we now only list 60, but since 1 July the
situation has become clearer, and therefore far less excusable.

All users of 084 numbers are now required by regulation to declare the “Service Charge” which they
choose to impose on callers by use of a “Service Number” - those beginning 084/087/09/118.

Callers to Service Numbers also incur a fixed rate “Access Charge” (up to around 45p per minute), set by
their telephone company. The existence of the Access Charge, but not the individual rates, must also be
declared wherever the number is promoted.

A list of the Local Authority Payment Lines still using 084 numbers follows. The number is followed by the
level of the Service Charge, as pence per minute.

Names are a link to the web page giving the number. * marks an accurate statement of the Service Charge,

X1

represent a clear breach of the Ofcom/ASA requirements.

marks a correctly formed statement giving the wrong level of Service Charge. Other cases would seem to

We must deprecate those who fail to comply with regulations. It is however perhaps even worse to find
some local authorities being content to be seen to be imposing a Service Charge (of up to 7p per minute),
whilst being aware that callers will also incur an Access Charge - to the exclusive benefit of their telephone

company - which may be more than 20 times greater.

Adur District / Worthing Borough Council *
Amber Valley Borough Council *

Arun District Council

Ashfield District Council *

Babergh District Council *

Barnsley Metropolitan Borough Council
Barrow-in-Furness Borough Council
Bath & North East Somerset Council *
Broadland District Council
Buckinghamshire County Council
Burnley Borough Council *

Bury Metropolitan Borough Council
Castle Point Borough Council *

Chiltern District Council *

Copeland Borough Council

Doncaster Metropolitan Borough Council
East Riding of Yorkshire Council
Fareham Borough Council

Fylde Borough Council

Gateshead Metropolitan Borough Council *
Gloucester City Council

Harborough District Council
Herefordshire Council

Isle of Wight Council

Lancaster City Council X

Liverpool City Council X

London (TfL)

London Borough of Haringey %

London Borough of Hillingdon

London Borough of Hounslow x

0845 680 0189 (2)
0845 3723801 (3)

0844 557 8321 (7)
0845 3726173 (3)

0845 372 4112 (3)
0845 075 8518 (2)
0845 603 1510 (5)
0845 372 3501 (3)
0845 8350128 (2)

0843 208 5544 (7)
0844 557 8321 (7)
0844 870 5545 (7)
0845 0232 568 (4)
0845 305 2148 (2)
0845 303 9490 (2)
0845 130 5910 (3)
0845 120 0020 (2)
0845 6066876 (5)

0845 301 0213 (2)
0845 149 0002 (2)
0845 155 6000 (2)
0845 300 3283 (2)
0844 557 8321 (7)
0845 045 0076 (2)
0845 6017297 (5)

0845 075 8583 (2)
0844 544 8458 (5)
0845 070 1414 (2)
0844 557 8321 (7)
0845 30 10 210 (2)

London Borough of Lambeth *

London Borough of Lewisham

London Borough of Southwark

London Borough of Wandsworth

Mid Suffolk District Council *
Newcastle-under-Lyme Borough Council

North Hertfordshire District Council
Northamptonshire County Council
Nottingham City Council

Oldham Metropolitan Borough Council
Oxfordshire County Council

Pendle Borough Council

Preston City Council

Ribble Valley Borough Council %
Richmondshire District Council

Rother District Council

Sedgemoor District Council *

South Holland District Council %

South Kesteven District Council

South Northamptonshire Council
South Oxfordshire District Council %
South Tyneside Council

Swindon Borough Council

Tameside Metropolitan Borough Council
Tamworth Borough Council

Trafford Metropolitan Borough Council *
Tunbridge Wells Borough Council
Vale of White Horse District Council
Waveney District Council

Welwyn Hatfield Borough Council

0845 331 3310 (5)
08452 185 248 (5)
0845 600 0611 (5)
0845 8350 129 (2)
0845 372 4112 (3)
0845 2340069 (2)
08453 724546 (3)
0845 6800153 (2)
0845 6580590 (3)
0845 680 4274 (2)
0845 337 1138 (3)
0845 3723334 (3)
0845 155 0028 (2)
08453 039484 (2)
0845 078 1191 (2)
0845 603 0037 (5)
0845 408 2541 (3)
0845 6031714 (5)
0845 234 0038 (2)
0845 230 0216 (5)
0845 303 8506 (2)
0845 835 0127 (2)
0845 6035058 (5)
0844 848 2566 (7)
0845 2307 709 (5)
0845 371 9901 (3)
0845 8350148 (2)
0845 3723201 (3)
0845 835 0137 (2)
0845 6041064 (5)

F~a Special mention must be reserved for Essex County Council *, which is now the only major local

D
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EeCn Tl authority that continues to use 0845 numbers for most of its telephone access to services.

David Hickson

Tuesday, 1 September 2015



http://www.fairtelecoms.org.uk/uploads/1/1/4/5/11456053/payment_lines.pdf
http://www.adur-worthing.gov.uk/parking/parking-tickets/pay/
http://www.ambervalley.gov.uk/advice-and-benefits/council-tax/paying-your-bill.aspx
http://www.arun.gov.uk/paying-your-council-tax-or-business-rates
http://www.ashfield.gov.uk/residents/revenues-and-support/council-tax/council-tax-leaflet/ways-to-pay.aspx
http://www.babergh.gov.uk/utility/pay-for-it/
https://www.barnsley.gov.uk/pay/ways-to-pay
http://www.barrowbc.gov.uk/housing/council-tax-housing-benefit/council-tax-payment-methods/
http://www.bathnes.gov.uk/services/council-tax-benefits-and-grants/council-tax/paying-your-council-tax
http://www.broadland.gov.uk/188.asp
http://www.transportforbucks.net/Parking/Apply-for-permits.aspx
http://www.burnley.gov.uk/residents/council-tax-benefits/about-council-tax/how-pay-your-council-tax
http://www.bury.gov.uk/index.aspx?articleid=1622
http://www.castlepoint.gov.uk/how-to-pay-your-council-tax-bill
http://www.chiltern.gov.uk/article/26/Council-tax---how-to-pay
http://www.copeland.gov.uk/content/contacting-council
http://www.doncaster.gov.uk/services/council-tax-benefits/how-to-pay
http://www2.eastriding.gov.uk/housing/council-tax/council-tax-payment/
http://www.fareham.gov.uk/pay_for_it/intro.aspx
http://www.fylde.gov.uk/resident/council-tax/pay-council-tax/
http://www.gateshead.gov.uk/Benefits%20and%20Council%20Tax/Council%20Tax/WaystoPay.aspx
http://www.gloucester.gov.uk/resident/council-tax/Pages/pay-your-council-tax.aspx
http://www.harborough.gov.uk/info/10069/financial_information/509/how_to_pay
https://www.herefordshire.gov.uk/contactus
http://www.iwight.com/Council/OtherServices/Council-Tax-General-Enquiries/How-To-Pay
http://www.lancaster.gov.uk/pay-council-tax/
http://liverpool.gov.uk/contact-us/general-enquiries/automated-payments/
https://www.tfl.gov.uk/fares-and-payments/penalties-and-enforcement
http://www.haringey.gov.uk/index/contact/parking_shop/atp.htm
http://www.hillingdon.gov.uk/article/5129/Ways-to-pay-your-service-charges
http://www.hounslow.gov.uk/index/pay/pay_other.htm
http://www.lambeth.gov.uk/parking-transport-and-streets/parking-fines/penalty-charge-notices-pcns-guide
http://www.lewisham.gov.uk/myservices/parking/parking-enforcement/Pages/Paying-penalty-charge-notices.aspx
http://www.southwark.gov.uk/info/200028/council_tax/195/paying_council_tax
http://www.wandsworth.gov.uk/info/200372/i_am_a_council_tenant/101/my_rent/7
http://www.midsuffolk.gov.uk/your-community/parking/excess-charge-notices-parking-fines/how-to-pay/
http://www.newcastle-staffs.gov.uk/council_content.asp?id=SX108A-A7808039&cat=1330
http://www.north-herts.gov.uk/home/council-tax/how-pay-your-council-tax
http://www.northamptonshire.gov.uk/en/councilservices/Transport/parking/Pages/Parkingfine.aspx
http://www.nottinghamcity.gov.uk/article/22515/Parking-Enforcement-and-Penalty-Charge-Notices
https://www.oldham.gov.uk/info/200528/parking_tickets
https://www.oxfordshire.gov.uk/cms/content/pay-parking-or-bus-gate-fine
http://www.pendle.gov.uk/info/20032/money_and_advice/67/ways_to_pay
http://www.preston.gov.uk/yourservices/council-tax/paying-your-council-tax/
https://www.ribblevalley.gov.uk/info/200288/council_tax/1506/how_to_pay_council_tax
http://www.richmondshire.gov.uk/council-tax-and-benefits/council-tax/345-how-when-and-where-to-pay-your-council-tax
http://www.rother.gov.uk/article/277/Pay-Council-Tax
http://www.sedgemoor.gov.uk/index.aspx?articleid=5553
http://www.sholland.gov.uk/payments/Telephone+Payments+and+Account+Balances.htm
http://www.southkesteven.gov.uk/index.aspx?articleid=3392
http://www.southnorthants.gov.uk/970.htm
http://www.southoxon.gov.uk/about-us/how-we-work/finance/council-payments
http://www.southtyneside.info/article/7523/Pay-your-council-tax
http://www.swindon.gov.uk/ab/ab-counciltax/Pages/ab-counciltax-pay.aspx
http://www.tameside.gov.uk/payments
http://www.tamworth.gov.uk/ways-pay
http://www.trafford.gov.uk/residents/benefits-and-council-tax/council-tax/how-to-pay.aspx
http://www.tunbridgewells.gov.uk/residents/council-tax/pay-your-bill
http://www.whitehorsedc.gov.uk/services-and-advice/transport/car-parks/parking-fines
http://www.waveney.gov.uk/payments
http://www.welhat.gov.uk/onlinepayments
http://www.essex.gov.uk/Pages/Contact-us.aspx
http://fairtelecoms.org.uk/blog.html
http://fairtelecoms.org.uk/
mailto:david@fairtelecoms.org.uk

