ICSS Research
The list below covers almost everything that has been written on this subject.

2012
http://www.phonepayplus.org.uk/For-Business/Code-and-Help/Code-Compliance-Updates/Information-services.aspx
http://www.phonepayplus.org.uk/For-Business/Code-and-Help/Code-Compliance-Updates/~/media/Files/PhonepayPlus/ComplianceUpdates/2012_Compliance_Update_Third_party_provision_or_connection_to_public_information_and_commercial_customer_contact_numbers.pdf
http://www.phonepayplus.org.uk/for-business/tribunals/~/media/Files/PhonepayPlus/Adjudications/0623920Tribunal20Minutes1.ashx
http://stakeholders.ofcom.org.uk/binaries/consultations/review-prs/statement/statement.pdf
https://www.asa.org.uk/Rulings/Adjudications/2012/7/PRS-Directory-Services-Ltd/SHP_ADJ_172929.aspx
https://www.asa.org.uk/rulings/prs-directory-services-ltd-a11-172929.html
http://www.phonepayplus.org.uk/For-Business/Consultations-and-Invitations-to-Tender/Previous-consultations/Consultation-on-Information-Call-Connection-and-Signposting-services.aspx
https://psauthority.org.uk/for-business/public-consultations/past-consultations/consultation-on-information-call-connection-and-signposting-services
http://www.phonepayplus.org.uk/~/media/Files/PhonepayPlus/Consultation-PDFs/ICSS/ICSS-Consultation-Document.pdf
https://psauthority.org.uk/-/media/Files/PhonepayPlus/Consultation-PDFs/ICSS/ICSS-Consultation-Document.pdf
http://www.phonepayplus.org.uk/For-Business/Consultations-and-Invitations-to-Tender/Previous-consultations/~/media/Files/PhonepayPlus/Consultation%20PDFs/ICSS/ConDoc_ICSS_Res_AIME.pdf
https://psauthority.org.uk/-/media/Files/PhonepayPlus/Consultation-PDFs/ICSS/ConDoc_ICSS_Res_AIME.pdf
http://www.phonepayplus.org.uk/For-Business/Consultations-and-Invitations-to-Tender/Previous-consultations/~/media/Files/PhonepayPlus/Consultation%20PDFs/ICSS/ConDoc_ICSS_Res_Anon.pdf
https://psauthority.org.uk/-/media/Files/PhonepayPlus/Consultation-PDFs/ICSS/ConDoc_ICSS_Res_Anon.pdf
http://www.phonepayplus.org.uk/For-Business/Consultations-and-Invitations-to-Tender/Previous-consultations/~/media/Files/PhonepayPlus/Consultation%20PDFs/ICSS/ConDoc_ICSS_Res_BT.pdf
https://psauthority.org.uk/-/media/Files/PhonepayPlus/Consultation-PDFs/ICSS/ConDoc_ICSS_Res_BT.pdf
http://www.phonepayplus.org.uk/For-Business/Consultations-and-Invitations-to-Tender/Previous-consultations/~/media/Files/PhonepayPlus/Consultation%20PDFs/ICSS/ConDoc_ICSS_Res_CAB.pdf
https://psauthority.org.uk/-/media/Files/PhonepayPlus/Consultation-PDFs/ICSS/ConDoc_ICSS_Res_CAB.pdf
2012 (continued)
http://www.phonepayplus.org.uk/for-business/consultations-and-invitations-to-tender/previous-consultations/~/media/Files/PhonepayPlus/Consultation%20PDFs/ICSS/ConDoc_ICSS_Res_CableWireless.pdf
https://psauthority.org.uk/-/media/Files/PhonepayPlus/Consultation-PDFs/ICSS/ConDoc_ICSS_Res_CableWireless.pdf
http://www.phonepayplus.org.uk/For-Business/Consultations-and-Invitations-to-Tender/Previous-consultations/~/media/Files/PhonepayPlus/Consultation%20PDFs/ICSS/ConDoc_ICSS_Res_CCP.pdf
https://psauthority.org.uk/-/media/Files/PhonepayPlus/Consultation-PDFs/ICSS/ConDoc_ICSS_Res_CCP.pdf
http://www.phonepayplus.org.uk/For-Business/Consultations-and-Invitations-to-Tender/Previous-consultations/~/media/Files/PhonepayPlus/Consultation%20PDFs/ICSS/ConDoc_ICSS_Res_ClixConnect.pdf
https://psauthority.org.uk/-/media/Files/PhonepayPlus/Consultation-PDFs/ICSS/ConDoc_ICSS_Res_ClixConnect.pdf
http://www.phonepayplus.org.uk/For-Business/Consultations-and-Invitations-to-Tender/Previous-consultations/~/media/Files/PhonepayPlus/Consultation%20PDFs/ICSS/ConDoc_ICSS_Res_ConsumerFocus.pdf
https://psauthority.org.uk/-/media/Files/PhonepayPlus/Consultation-PDFs/ICSS/ConDoc_ICSS_Res_ConsumerFocus.pdf
http://www.phonepayplus.org.uk/For-Business/Consultations-and-Invitations-to-Tender/Previous-consultations/~/media/Files/PhonepayPlus/Consultation%20PDFs/ICSS/ConDoc_ICSS_Res_DirectGov.pdf
https://psauthority.org.uk/-/media/Files/PhonepayPlus/Consultation-PDFs/ICSS/ConDoc_ICSS_Res_DirectGov.pdf
http://www.phonepayplus.org.uk/For-Business/Consultations-and-Invitations-to-Tender/Previous-consultations/~/media/Files/PhonepayPlus/Consultation%20PDFs/ICSS/ConDoc_ICSS_Res_ICO.pdf
https://psauthority.org.uk/-/media/Files/PhonepayPlus/Consultation-PDFs/ICSS/ConDoc_ICSS_Res_ICO.pdf
http://www.phonepayplus.org.uk/For-Business/Consultations-and-Invitations-to-Tender/Previous-consultations/~/media/Files/PhonepayPlus/Consultation%20PDFs/ICSS/ConDoc_ICSS_Res_NumbersPlus.pdf
https://psauthority.org.uk/-/media/Files/PhonepayPlus/Consultation-PDFs/ICSS/ConDoc_ICSS_Res_NumbersPlus.pdf
http://www.phonepayplus.org.uk/For-Business/Consultations-and-Invitations-to-Tender/Previous-consultations/~/media/Files/PhonepayPlus/Consultation%20PDFs/ICSS/ConDoc_ICSS_Res_PayPal.pdf
https://psauthority.org.uk/-/media/Files/PhonepayPlus/Consultation-PDFs/ICSS/ConDoc_ICSS_Res_PayPal.pdf
http://www.phonepayplus.org.uk/For-Business/Consultations-and-Invitations-to-Tender/Previous-consultations/~/media/Files/PhonepayPlus/Consultation%20PDFs/ICSS/ConDoc_ICSS_Res_PRSDirectoryServices.pdf
https://psauthority.org.uk/-/media/Files/PhonepayPlus/Consultation-PDFs/ICSS/ConDoc_ICSS_Res_PRSDirectoryServices.pdf
http://www.phonepayplus.org.uk/For-Business/Consultations-and-Invitations-to-Tender/Previous-consultations/~/media/Files/PhonepayPlus/Consultation%20PDFs/ConDoc_ICSS_Res_Telefonica.pdf
https://psauthority.org.uk/-/media/Files/PhonepayPlus/Consultation-PDFs/ConDoc_ICSS_Res_Telefonica.pdf
http://www.phonepayplus.org.uk/For-Business/Consultations-and-Invitations-to-Tender/Previous-consultations/~/media/Files/PhonepayPlus/Consultation%20PDFs/ICSS/ConDoc_ICSS_Res_TheHelpline.pdf
https://psauthority.org.uk/-/media/Files/PhonepayPlus/Consultation-PDFs/ICSS/ConDoc_ICSS_Res_TheHelpline.pdf
2012 (continued)
http://www.phonepayplus.org.uk/For-Business/Consultations-and-Invitations-to-Tender/Previous-consultations/~/media/Files/PhonepayPlus/Consultation%20PDFs/TNUK%20response%20to%20Review%20of%20ICSS%20consultation%2027%209%2012%202.pdf
https://psauthority.org.uk/-/media/Files/PhonepayPlus/Consultation-PDFs/TNUK-response-to-Review-of-ICSS-consultation-27-9-12-2.pdf
http://www.phonepayplus.org.uk/For-Business/Consultations-and-Invitations-to-Tender/Previous-consultations/~/media/Files/PhonepayPlus/Consultation%20PDFs/ICSS/ConDoc_ICSS_Res_Which.pdf
https://psauthority.org.uk/-/media/Files/PhonepayPlus/Consultation-PDFs/ICSS/ConDoc_ICSS_Res_Which.pdf
http://www.phonepayplus.org.uk/for-business/tribunals/~/media/Files/PhonepayPlus/Adjudications/10943Tribunal_Minutes.ashx
http://www.phonepayplus.org.uk/News-And-Events/News/2012/12/Statement-on-ICSS.aspx
2013
http://www.lovemoney.com/news/19851/icss-this-premium-rate-number-ripoff-will-cost-you-a-fortune
http://money.aol.co.uk/2013/02/25/icss-this-premium-rate-number-rip-off-will-cost-you-a-fortune/
http://www.phonepayplus.org.uk/for-business/tribunals/~/media/Files/PhonepayPlus/Adjudications/13468-Tribunal-Minutes.pdf
http://singletrackworld.com/forum/topic/blatant-rip-off-firms-im-fighting-back
http://www.phonepayplus.org.uk/~/media/Files/PhonepayPlus/Research/Research_Apr_2013_Information_Connection_Signposting.pdf
https://psauthority.org.uk/-/media/Files/PhonepayPlus/Research/Research_Apr_2013_Information_Connection_Signposting.pdf
http://www.phonepayplus.org.uk/news-and-events/news/2013/april/phonepayplus-publishes-public-consultation-on-information-connection-and-signposting-services
http://www.phonepayplus.org.uk/~/media/Files/PhonepayPlus/Consultation-PDFs/CD_ICSS_24_April_2013.pdf
http://www.theregister.co.uk/2013/04/25/phonepayplus_icss/
http://www.communicationsconsumerpanel.org.uk/downloads/Communications-Consumer-Panel-response-to-PhonepayPlus-ICSS.pdf
http://www.phonepayplus.org.uk/news-and-events/news/2013/july/phonepayplus-publishes-a-final-statement-regarding-information-connection-andor-signposting-services
http://www.phonepayplus.org.uk/~/media/Files/PhonepayPlus/Consultation-PDFs/ICSS/ICSS-statement--31-July-2013.pdf
https://www.asa.org.uk/rulings/meridian-consumer-research-pvt-ltd-a13-240034.html
2014
http://www.phonepayplus.org.uk/for-business/public-consultations/past-consultations/further-assessment-of-icss
http://www.phonepayplus.org.uk/~/media/Files/PhonepayPlus/Consultation-PDFs/ICSS/ICSS_Update_April_2014.pdf
http://www.phonepayplus.org.uk/~/media/Files/PhonepayPlus/Prior_permission/Prior_Permissions_Notice_ICSS_Apr_2014.pdf
https://www.asa.org.uk/Rulings/Adjudications/2014/7/Search-Me-Ltd/SHP_ADJ_261870.aspx
https://www.asa.org.uk/rulings/search-me-ltd-a14-261870.html
http://www.litrg.org.uk/latest-news/news/140716-renewing-tax-credits-beware
http://www.dailystar.co.uk/news/latest-news/391146/Website-that-tricked-punters-with-helpline-numbers-is-pulled
http://www.trefor.net/2014/08/08/non-geographic-icss/
http://www.resolver.co.uk/news/rip-off-phone-numbers-beware
2015
https://www.asa.org.uk/rulings/uk-phonecom-a14-283264.html
https://www.asa.org.uk/Rulings/Adjudications/2015/1/CTN-Solutions-Ltd/SHP_ADJ_283265.aspx
https://www.asa.org.uk/rulings/ctn-solutions-ltd-a14-283265.html
http://www.resolver.co.uk/news/calling-0843-the-hidden-costs-of-phone-calls
http://www.phonepayplus.org.uk/news-and-events/news/2015/3/~/media/Files/PhonepayPlus/Consultation%20PDFs/AnnexC5.pdf
http://www.mirror.co.uk/money/beat-customer-service-number-charges-5178698
http://www.mirror.co.uk/news/uk-news/hundreds-callers-hit-hidden-charges-5292580
http://www.walesonline.co.uk/news/wales-news/phonelines-08-numbers-premium-rates-8841146
https://www.asa.org.uk/Rulings/Adjudications/2015/4/everycontactnumber,-d-,com/SHP_ADJ_288944.aspx
https://www.asa.org.uk/rulings/everycontactnumbercom-a14-288944.html
http://www.phonepayplus.org.uk/for-business/tribunals/~/media/Files/PhonepayPlus/Adjudications/0001Tribunal_decisions/Playbrick_decisions_14_may.pdf
http://www.phonepayplus.org.uk/~/media/Files/13th-Code-of-Practice/Clean-version-of-special-conditions-notices-by-service/Notice-of-SC-for-ICSS.pdf
https://www.asa.org.uk/Rulings/Adjudications/2015/7/Number-Directory-Ltd/SHP_ADJ_299859.aspx
https://www.asa.org.uk/rulings/number-directory-ltd-a15-299859.html
https://www.cap.org.uk/News-reports/Media-Centre/2015/Insight-Call-forwarding-services.aspx
https://www.asa.org.uk/news/compliance-update-call-forwarding-services.html
http://www.independent.co.uk/news/uk/politics/tax-credit-cuts-families-worried-about-impact-of-reforms-targeted-by-parasitic-hotline-scams-a6732416.html
http://forums.moneysavingexpert.com/showthread.php?t=5360819
https://www.thetimes.co.uk/article/troubleshooter-charged-to-call-free-numbers-nj5gkgkc8lk
http://www.minsterfm.com/news/local/1832991/concern-over-call-recording-services-in-north-yorkshire/
https://www.asa.org.uk/Rulings/Non-compliant-online-advertisers/Meridian-Consumer-Research-Private-Ltd-335955.aspx
https://www.asa.org.uk/non-compliant/meridian-consumer-research-private-ltd.html
2016
http://www.litrg.org.uk/latest-news/news/160210-don%E2%80%99t-get-caught-out-fake-hmrc-phone-numbers
http://www.doesntgrowontrees.co.uk/premium-rate-number-scams/
http://taxaid.org.uk/beware-of-premium-rate-numbers-for-contacting-hmrc
http://stakeholders.ofcom.org.uk/binaries/consultations/approval-phonepayplus-14th-code-of-practice/responses/Fair-Telecoms-Campaign.pdf
https://www.ofcom.org.uk/__data/assets/pdf_file/0025/83158/fair-telecoms-campaign.pdf
http://www.fairtelecoms.org.uk/uploads/1/1/4/5/11456053/icss_cr.pdf
http://www.fairtelecoms.org.uk/uploads/1/1/4/5/11456053/icss_br.pdf
https://www.icas.com/technical-resources/dont-answer-the-phone-be-wise-to-the-scammers
https://www.thesun.co.uk/archives/news/1222400/new-campaign-warns-consumers-about-the-high-cost-of-scam-freephone-numbers/
http://www.fairtelecoms.org.uk/uploads/1/1/4/5/11456053/sun_160529.pdf
https://www.asa.org.uk/Rulings/Adjudications/2016/6/interact_uk,-d-,org,-d-,uk/SHP_ADJ_337725.aspx
https://www.asa.org.uk/rulings/interact-ukorguk-a16-337725.html
https://www.thesun.co.uk/news/1272791/go-compare-deliberately-gives-customers-pricey-numbers-for-insurance-firms/
http://www.thetimes.co.uk/article/gocompare-customers-hit-with-huge-phone-bills-3hk62m996 (or http://archive.is/UmmB4 archive copy)

http://legalbeagles.info/asa-uphold-beagles-complaint/
http://stakeholders.ofcom.org.uk/consultations/approval-phonepayplus-14th-code-of-practice/statement/  (paragraphs 3.31 and 3.33 to 3.37 in PDF below)

http://stakeholders.ofcom.org.uk/binaries/consultations/approval-phonepayplus-14th-code-of-practice/statement/Approval_of_PPP_Code_14_statement.pdf
https://www.thinkmoney.co.uk/news-advice/lookout-for-a-premium-rate-number-scam-0-6124-0.htm
http://www.trefor.net/2016/07/28/icss-redux/
http://www.mirror.co.uk/news/uk-news/bungling-police-officer-doesnt-live-8625274
https://www.thesun.co.uk/news/1899288/online-crooks-target-deaf-92-year-old-war-veteran-with-premium-rate-call-con/
https://www.litrg.org.uk/latest-news/news/161017-calling-hmrc-–-do-you-really-need-use-paid-recording-service
2016 (continued)
https://www.asa.org.uk/Rulings/Non-compliant-online-advertisers/CustomerServiceNumbers,-d-,org,-d-,uk-361010.aspx
https://www.asa.org.uk/non-compliant/darren-hughes.html
https://www.asa.org.uk/Rulings/Non-compliant-online-advertisers/Sky-Number-361666.aspx
https://www.asa.org.uk/non-compliant/sky-number.html
2017
https://www.asa.org.uk/rulings/de-veritate-sums-ltd-a16-350904.html
https://www.asa.org.uk/rulings/de-veritate-sums-ltd.html
https://www.theguardian.com/money/2017/feb/04/beware-call-connection-services-charge-09-numbers
http://www.bbc.co.uk/programmes/b08jqcjt  (or http://www.fairtelecoms.org.uk/tv.html?wcGwGDp4wTs archive copy)
https://www.asa.org.uk/non-compliant/george-smith.html
https://psauthority.org.uk/news-and-events/news/2017/april/645-000-fine-issued-to-company-over-misleading-call-connection-numbers
https://psauthority.org.uk/for-business/adjudications/2017/4/dk-call-ltd-11679-track-2-a38e3b4f-de12-e711-b025-00155d050fe5
https://psauthority.org.uk/-/media/Files/PSA/For-Businesses/Our-role-in-the-industry/Tribunal-adjudications/2017/116798-DK-Call-Limited.ashx
https://psauthority.org.uk/-/media/Files/PSA/For-Businesses/Our-role-in-the-industry/Tribunal-adjudications/2017/116798-DK-call-13-04-2017.ashx
https://www.tradingstandardsecrime.org.uk/645000-fine-issued-to-company-over-misleading-call-connection-numbers/
http://www.bbc.co.uk/programmes/b08lfbym#playt=0h01m00s
http://www.mirror.co.uk/news/uk-news/company-duped-people-calling-premium-10197392
http://www.bournemouthecho.co.uk/news/15218882.__645k_fine_handed_to_phone_company_after_customers_are_charged___3_60_a_minute_to_call_firms/
http://www.bournemouthecho.co.uk/news/15224952.Customers_weren_t__hoodwinked___says_businessman_whose_phone_company_was_fined___645k/
https://psauthority.org.uk/blogs/2017/april/avoid-unexpected-charges-when-calling-customer-services-helplines
http://www.express.co.uk/finance/crusader/793357/The-Crusader-customer-service-helpline-numbers-premium-rate-calls  (or http://archive.is/KcjaE archive copy)

http://forums.moneysavingexpert.com/showthread.php?t=5639282
http://www.litrg.org.uk/latest-news/news/170426-misleading-hmrc-phone-number-%E2%80%93-are-you-due-refund
http://www.fairtelecoms.org.uk/uploads/1/1/4/5/11456053/the_sun_170514a.pdf
http://www.fairtelecoms.org.uk/uploads/1/1/4/5/11456053/the_sun_170514b.pdf
https://psauthority.org.uk/-/media/Files/PSA/For-Businesses/Resources/Customer-Care-Complaint-Handling-research.ashx?la=en
https://psauthority.org.uk/news-and-events/news/2017/july/the-psa-publishes-research-into-customer-care-and-complaint-handling
https://psauthority.org.uk/blogs/2017/july/customer-care-and-complaint-handling-research
2017 (continued)
https://psauthority.org.uk/for-business/adjudications/2017/7/de-veritate-sumus-ltd-10524-track-2-5c152a53-845a-e711-935c-00155d0519d7
https://psauthority.org.uk/-/media/Files/PSA/For-Businesses/Our-role-in-the-industry/Tribunal-adjudications/2017/Tribunal-minutes-De-Veritate-Sumus-105243.ashx
http://www.thisismoney.co.uk/money/bills/article-4699200/I-ran-250-bill-trying-call-Vodafone.html
http://www.telegraph.co.uk/money/jessica-investigates/did-five-calls-dvla-cost-3834/
https://www.pressreader.com/uk/the-observer1702/20170903/282561608317214  (or http://archive.is/PVJr0 archive copy)

https://www.theguardian.com/money/2017/sep/07/amazon-premium-rate-refund
http://www.mynewsdesk.com/uk/hm-revenue-customs-hmrc/pressreleases/hmrc-prevents-one-million-visits-to-scam-websites-2197394
https://www.enterprisetimes.co.uk/2017/10/09/hmrc-stops-one-million-visits-scam-websites/
https://www.litrg.org.uk/latest-news/news/171009-do-you-need-phone-hmrc-read-first
https://www.civilsociety.co.uk/news/rspca-lodge-formal-complaint-with-ofcom-over-fake-phone-number-scams.html
https://www.rspca.org.uk/whatwedo/latest/details/-/articleName/2017_11_07_PhoneScam
https://www.actionfraud.police.uk/news/fake-rspca-websites-advertising-premium-rate-numbers-nov17
https://www.thetimes.co.uk/article/google-profits-from-fraudulent-websites-says-trading-standards-5vfv3ktjp
https://www.thestar.co.uk/news/scam-alert-people-warned-of-fake-rspca-websites-advertising-premium-rate-numbers-1-8865068
https://psauthority.org.uk/for-business/adjudications/2017/11/dk-call-ltd-13507-track-2-26456bcf-4ec5-e711-80db-00155d051355
https://psauthority.org.uk/-/media/Files/PSA/For-Businesses/Our-role-in-the-industry/Tribunal-adjudications/2017/DK-Call-135071.ashx
https://recreation.yorkshirewater.com/about-us/newsroom-media/call-connection-customer-warning
https://psauthority.org.uk/for-business/tribunal-adjudications?type=ICSS#searchresults
2018
https://www.yorkshirewater.com/about-us/newsroom-media/call-yorkshire-water-contact-connection-warning
https://www.thewaterreport.co.uk/single-post/2018/01/21/Yorkshire-warns-customers-of-exorbitant-third-party-call-connection-services
https://www.mirror.co.uk/news/uk-news/anger-customers-charged-up-10-11925199
https://www.mirror.co.uk/news/uk-news/customers-phoning-banks-high-street-12002070
https://www.asa.org.uk/non-compliant/gfy-marketing-ltd.html
https://www.asa.org.uk/non-compliant/quick-phone-number.html
https://www.asa.org.uk/non-compliant/number-direct.html or https://www.asa.org.uk/non-compliant/daniel-corlett.html
http://www.press1.co.uk/blog/news/notice-to-0870-number-users-psa-regulation/
https://www.theguardian.com/money/2018/mar/09/amazon-freephone-premium-rate-0843-customer-service
https://www.asa.org.uk/non-compliant/connect-caller-llp.html
https://www.gov.uk/government/news/dont-be-a-victim-of-insolvency-service-telephony-scam
https://www.actionfraud.police.uk/news/premium-rate-insolvency-service-telephony-scam-apr18
https://www.lovemoney.com/news/73041/phone-scam-insolvency-service-helplinecall-uk-debt
https://www.thesun.co.uk/money/6010339/phone-scam-premium-numbers-insolvency/
https://www.asa.org.uk/non-compliant/daniel-land.html
https://www.asa.org.uk/non-compliant/d-smith.html
https://www.bbc.co.uk/programmes/b09z1d3p#playt=0h01m02s (or http://www.fairtelecoms.org.uk/radio.html?234 archive copy)
http://www.fairtelecoms.org.uk/uploads/1/1/4/5/11456053/rip-off_call_connection_services_-_yy.pdf
https://psauthority.org.uk/blogs/2018/april/call-connection-services-what-are-they-and-how-to-spot-them
https://psauthority.org.uk/-/media/Files/PSA/For-Businesses/Resources/Consumer-behaviour-and-ICSS-Exploring-how-consumers-respond-to-ICSS.ashx?la=en
If any of the above URLs fail to work, prefix with http://web.archive.org/web/*/ to find an archived copy.
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