72 fair telecoms campaign
e = ‘Free’ Charity Helplines that impose “Service Charges” on callers
L8 by use of 084 / 087 telephone numbers

briefing "

The helplines listed below continue to use 084 / 087 telephone numbers. All of these impose a Service Charge on callers, to the benefit of the party called.

This is in addition to the premium “Access Charge” applied by the caller's telephone company on all calls to 084/087/09/118 numbers. For mobile callers this
is typically 55p per minute (58 ppm for Virgin Mobile), for landline callers around 13p per minute (15ppm for BT).

The maximum financial benefit to the charity is the “Service Charge” with VAT removed. This is dwarfed by the benefit to the caller’s telephone company
and in many cases by the benefit to the Treasury from the total VAT on the call charge - see The ‘insanity’ of using 084 or 087 numbers.

The list shows the level of the Service Charge imposed (pence per minute) and provides a link to the webpage where the number given is advertised.
The total cost of a call to the numbers on this list is therefore up to 62p per minute.

It is now a regulatory reqirement for the correct “Service Charge” level to be declared, along with an indication that the caller’s telephone company will
always add their “Access Charge”. Those who appear to be breaching this requirement, sometimes with seriously false information, are marked with a “*

’

Aanchal Women's Aid

Action Deafness

Aid for the Aged in Distress

Aid To The Church In Need - Trading order line

ARCH (Abortion Recovery Care & Helpline)

Ataxia
CENTREPOINT

The Churches Conservation Trust

Cry-Sis Helpline

Ectopic Pregnancy Foundation

Education Otherwise

ERIC (the children’s continence charity)

Fair Play for Children

False Allegations Support Organisation

The Family Survival Trust

Freedom Charity

Herpes Viruses Association
JUMP Children's Charity

0845 451 2547
0844 593 8443
0870 803 1950
0845 241 6068
0845 603 8501
0844 644 0606
0845 466 3400
0845 303 2760
0845 122 8669
0845 070 4636

0845 786 754x
various numbers

0845 370 8008
0843 289 2638
0844 335 1992
0845 603 7121
0845 607 0133
0845 123 2305
0843 658 0162

Migraine Action

National Bullying Helpline

Network 81

No Panic

OCD Action

PANDAS (Pre and Post Natal Depression)
PROSTaid

Reach (Children with Upper Limb Deficiency)
Retina UK

RoadPeace

Salvation Army - Clothing bank

Salvation Army - Door-to-door Collections

Salvation Army - Family Tracing enquiries
SAMM (Support After Murder and Manslaughter)
St John Ambulance

Tymes Trust (children and young people with ME)

United Christian Broadcasters
WWE
Yes to Life (Your options for cancer)

0845 6011 033
0845 225 5787
0845 077 4055
0844 967 4848
0845 390 6232
0843 289 8401
0844 800 7801
0845 1306 225
0845 123 2354
0845 450 0355
0845 458 1999
0845 458 1812
0845 634 4747
0845 872 3440
0870 010 4950
0845 003 9002
0845 604 0401
0844 736 0036
0870 163 2990

We are pleased to note that the following, which previously appeared on this list, have now adopted “geographic rate” or “free” helpline numbers.
The most recent update has added 12 such names — WE ARE WINNING.

Action Against Medical Accidents, Alcoholics Anonymous, Anxiety Alliance, Anxiety UK, Battersea Dogs and Cats Home, Battle Against Tranquillisers, Beat (beat
eating disorders), British Red Cross, Carers Trust, Coeliac UK, The Compassionate Friends, Cruse Bereavement Care, Dementia UK (Admiral Nursing DIRECT),
The Farming Community Network, Fibromyalgia Action UK, Grandparents plus, Harbour Centre (for victims of rape), HemiHelp, Hope for Justice, Kidney
Cancer UK, La Leche League GB Ltd, The Lesbian & Gay Foundation, Maternity Action, MND Connect (Motor Neurone Disease Association), National Centre
for Domestic Violence, National Deaf Children's Society, National Kidney Federation, OCD UK, Omega (End of Life Care), The Patients Association, Revenge Porn
Helpline, Royal Association for Deaf People, Samaritans, The Pituitary Foundation, Saneline, SCARD (Support & Care After Road Death & Injury), Scouts, Sleep
Apnoea Trust, Sue Ryder - incredible hospice and neurological care, Tackle Prostate Cancer, VoiceAbility (ICMA advice), Winston's Wish

David Hickson Sunday, 16 December 2018



http://www.fairtelecoms.org.uk/uploads/1/1/4/5/11456053/insanity_2016.pdf
http://aanchal.org.uk/
http://adcommunications.org.uk/contact-ad/contact/
http://www.agedistress.org.uk/contact.html
https://acnuk.org/contact/
http://www.archtrust.org.uk/
http://www.ataxia.org.uk/use-our-helpline
https://centrepoint.org.uk/make-an-enquiry/
http://www.visitchurches.org.uk/Contactus/
https://www.cry-sis.org.uk/resources-and-helpline
http://www.ectopicpregnancy.co.uk/
https://educationotherwise.org/#click-here-for-call-charges
https://www.eric.org.uk/contact
http://www.fairplayforchildren.net/contact.htm
http://www.false-allegations.org.uk/contact-us/
https://familysurvivaltrust.org/
https://www.freedomcharity.org.uk/contact/
https://herpes.org.uk/contact-us/
https://www.jumpchildrenscharity.co.uk/#WRchTxt40
http://www.migraine.org.uk/get-advice/
http://www.nationalbullyinghelpline.co.uk/
http://www.network81.org.uk/contact_us.shtml
https://www.nopanic.org.uk/contact-us/
https://www.ocdaction.org.uk/getting-support/
http://www.pandasfoundation.org.uk/helpline/
http://www.prostaid.co.uk/
http://www.reach.org.uk/index.php?option=com_content&view=article&id=68&Itemid=220
https://retinauk.org.uk/contact/
http://www.roadpeace.org/contact/
https://www.salvationarmy.org.uk/contact-us
https://www.salvationarmy.org.uk/contact-us
https://www.salvationarmy.org.uk/contact-us
https://www.samm.org.uk/contactus.php
https://www.sja.org.uk/sja/contact-us.aspx
http://www.tymestrust.org/contactus.htm
http://www.ucb.co.uk/contact
https://www.wwf.org.uk/faqs
http://yestolife.org.uk/y2l/contact.html
http://www.avma.org.uk/pages/get_help_advice.html
http://www.alcoholics-anonymous.org.uk/
http://www.anxietyalliance.org.uk/
http://www.anxietyuk.org.uk/
https://www.battersea.org.uk/about-us/contact-us
http://bataid.org/
http://www.b-eat.co.uk/get-help/get-support/helpline/
http://www.b-eat.co.uk/get-help/get-support/helpline/
http://www.redcross.org.uk/en/About-us/Contact-and-help/Contact-us
http://www.carers.org/contact-us
https://www.coeliac.org.uk/about-us/find-us/
http://www.tcf.org.uk/contact-tcf/
http://www.cruse.org.uk/
http://www.dementiauk.org/information-support/admiral-nursing-direct/
http://www.fcn.org.uk/contact
http://www.fmauk.org/contactsmenu
http://www.grandparentsplus.org.uk/contact-us
http://www.theharbourcentre.co.uk/contactus.html
http://www.hemihelp.org.uk/families/supporting_child/helpline
http://hopeforjustice.org/contact-us/
http://kcuk.org/contact-us/
http://kcuk.org/contact-us/
http://www.laleche.org.uk/content/telephone-helpline
http://www.lgf.org.uk/
http://www.maternityaction.org.uk/wp/advice-2/advice-line/
http://www.mndassociation.org/getting-support/MND+Connect
http://www.ncdv.org.uk/
http://www.ncdv.org.uk/
http://www.ndcs.org.uk/help_us/about_our_fundraising/door_to_door.html
http://www.kidney.org.uk/helpline
http://www.ocduk.org/contact
http://www.omega.uk.net/contact-us-p-54.htm
http://www.patients-association.com/helpline/
http://www.revengepornhelpline.org.uk/
http://www.revengepornhelpline.org.uk/
http://www.royaldeaf.org.uk/services-partners/communication-services/book-a-communication-professional/
http://www.samaritans.org/how-we-can-help-you/contact-us
http://www.pituitary.org.uk/about-us/contact-us/
http://www.sane.org.uk/what_we_do/support/helpline
http://www.scard.org.uk/contact-us
http://scouts.org.uk/contact-us/
http://www.sleep-apnoea-trust.org/help-lines.htm
http://www.sleep-apnoea-trust.org/help-lines.htm
http://www.sueryder.org/contact-us
http://www.tackleprostate.org/help-line.php
http://www.voiceability.org/what_we_do/information_and_advice
http://www.winstonswish.org.uk/helpline/

