7 % fair telecoms campaign briefing

List of GP surgeries in breach of contract i)
- July 2014 - SUPPLEMENT
The publlshed list of NHS GP surgeries using a 084 telephone number taken from the NHS Choices

database on 17 July excludes those who continue to use such numbers but withhold them from
this source of reference.

Without the ability to note every way in which surgeries communicate with their patients, we
cannot hope to produce a fully definitive list of those who remain in breach of their NHS contract.

A little research has however revealed some EXAMPLES of those who do publish their 084 number
on their website, but not on NHS Choices - see a few cases listed below.

It must be noted that use of an alternative to the 084 number (commonly offering an inferior
service) does not enable compliance with the contract. This point is specifically addressed in the
NHS England letter of November 2013 - “"The NHS should not offer different levels of service
dependent on means to pay".

These few examples may suggest the extent of this behaviour, however they cannot be taken as
anything more than indicative of how far the figure of 350 confirmed cases falls short of the true
total. The true situation will have been uncovered by the Area Teams of NHS England, as
demanded by the letter of November 2013.

(The telephone numbers hold links to the web page where they are published.)

Practice

Surgery

NHS Choices

Surgery Website

Blake House
Surgery

Bowhay Close, Black Torrington, Beaworthy,
Devon, EX21 5QE

01409335830

0844 8151362
01409 335830

Derby Road
Group Practice

27-29 Derby Road, North End, Portsmouth,
Hants, PO2 8HW

02392 009265

0844 815 1802
023 92009265

Dr Wadsworth &
Partners

The Surgery, 28 Holes Lane, Woolston,
Warrington, Cheshire, WA1 4NE

01925599855

08443 878187
01925 599855

South Holderness
Medical Practice

St Nicholas Surgery, Queen Street,
Withernsea, HU19 2PZ

01964 611627

0844 477 3562
01964 611627

Dr KR Jeyarajah &
Partner

Tottenham Health Centre, 759 High Road,
Tottenham, London, N17 8AH

0203 370 9086

0203 370 9086
0844 576 9006

Wallingbrook
Health Group

Wallingbrook Health Centre, Chulmleigh,
Devon, EX18 7DL

01769 580295

Devonshire House, Essington, North Tawton,
Devon, EX20 2EX

01769 580295

Okement Surgery, Okement Community
Hospital, Cavell Way, Okehampton, EX20 1PN

01769 580295

Winkleigh Branch Surgery, 15 Southernhay,
Winkleigh, Devon, EX19 8JH
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01769 580295

01769 580295
08443 878078
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http://www.fairtelecoms.org.uk/uploads/1/1/4/5/11456053/gps_140717.pdf
http://www.england.nhs.uk/2013/11/04/gps-084-num/
http://www.nhs.uk/Services/GP/Overview/DefaultView.aspx?id=44106
http://www.blakehousesurgery.co.uk/contact1.aspx
http://www.blakehousesurgery.co.uk/contact1.aspx
http://www.nhs.uk/Services/GP/Overview/DefaultView.aspx?id=41314
http://www.derbyroadgrouppractice.co.uk/contact1.aspx
http://www.derbyroadgrouppractice.co.uk/contact1.aspx
http://www.nhs.uk/Services/GP/Overview/DefaultView.aspx?id=39108
http://www.holeslanesurgery.co.uk/contact1.aspx
http://www.holeslanesurgery.co.uk/contact1.aspx
http://www.nhs.uk/Services/GP/Overview/DefaultView.aspx?id=35826
http://www.withernseadoctors.co.uk/contact1.aspx
http://www.withernseadoctors.co.uk/contact1.aspx
http://www.nhs.uk/Services/GP/Overview/DefaultView.aspx?id=35325
http://www.tottenhamhealthcentre.co.uk/contact1.aspx
http://www.tottenhamhealthcentre.co.uk/contact1.aspx
http://www.nhs.uk/Services/GP/Overview/DefaultView.aspx?id=35248
http://www.wallingbrook.co.uk/contact/
http://www.wallingbrook.co.uk/contact/
http://www.nhs.uk/Services/GP/Overview/DefaultView.aspx?id=41195
http://www.nhs.uk/Services/GP/Overview/DefaultView.aspx?id=41186
http://www.nhs.uk/Services/GP/Overview/DefaultView.aspx?id=35248
http://fairtelecoms.org.uk/blog.html
mailto:david@fairtelecoms.org.uk
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