
 

   Friday, 1 May 2015 
 

 fair telecoms campaign news release 
 

Citizens Advice to continue the 0844 rip-off, 
but now it will have to declare it 

 

 

It appears that despite having been told that Citizens Advice would cease using 084 numbers by 
the end of September (2014), the government money secured has not been used for this purpose. 
See "Citizens Follow Advice". 

A quick look at its own on-line listings shows a large number of bureaux still using 0844 numbers. 

From 1 July each of the web pages linked to below will need to include the following information 
(in every case): 

“Calls cost 7p per minute plus your phone company's access charge” 

After having played a role in securing the government funding, the fair telecoms campaign is 
very disappointed to have to add this list to our set of lists of those continuing with improper use 
of 084 numbers, even as the date for the charge to be declared approaches. 

The following list of bureaux (with links) is not a complete list of all cases: 

Alcester - 0844 855 2322, Alfreton - 0844 375 2712, Altrincham - 0844 499 4103, Amesbury - 0844 375 2775, 

Ashfield - 0844 856 3411, Bassetlaw - 0844 856 3411, Belper - 0844 576 9200, Blackwell - 0844 477 1840, 

Bracknell - 0844 499 4107, Braintree, Halstead & Witham - 0844 499 4719, Bridport - 0844 245 1291, 

Brightlingsea - 0844 477 0808, Broxtowe (Beeston) - 0844 499 1193, Broxtowe (Eastwood) - 0844 499 4194, 

Burnham - 0844 477 3580, Calne - 0844 375 2775, Canterbury - 0844 499 4128, Catford - 0844 826 9691, 

Chalfont St Peter - 0844 245 1289, Cheadle & Gatley - 0844 826 9800, Christchurch - 0844 245 1291, 

Clacton-on-Sea - 0844 477 0808, Cotmanhay - 0844 375 2712, Crowthorne - 0844 499 4126, 

Cylch Conwy District - 0844 477 2020, Derby - 0844 4111 444, Derbyshire Districts - 0844 375 2712, 

Duffield - 0844 477 3476, Eckington - 0844 848 9800, Fishguard - 0844 477 2020, Folkestone - 0844 499 4118, 

Goodwick - 0844 477 2020, Hackney - 0844 499 1195, Heanor - 0844 375 2712, Ilkeston - 0844 375 2712, 

Irlam & Cadishead - 0844 826 9695, Jarrow - 0844 499 4715, Kettering - 0844 855 2122, 

Langley Mill - 0844 375 2712, Lewisham Money Advice Service - 0844 826 9691, Long Eaton - 0844 375 2712, 

Marlborough - 0844 375 2775, Marple - 0844 826 9800, Melksham - 0844 375 2775, Mere - 0844 375 2775, 

Milford Haven - 0844 477 2020, Normanton - 0844 499 4138, North East Derbyshire - 0844 848 9800, 

North Warwickshire - 0844 855 2322, Nottingham - 0844 848 7997, Pewsey - 0844 375 2775, 

Pontefract - 0844 499 4138, Retford - 0844 856 3411, Ripley, Amber Valley CVS - 0844 375 2712, 

Ripley, Ripley Medical Centre - 0844 499 4468, Rossendale - 0844 499 4121, Sale - 0844 499 4103, 

Sandiacre - 0844 375 2712, Sefton - 0844 493 0012, Sherborne - 0844 245 1291, Sherwood & Newark - 0844 856 3411, 

Shipston-on-Stour - 0844 855 2322, Shoreham - 0844 477 1171, South Tyneside - 0844 499 4715, 

Southam - 0844 855 2322, Spalding - 0844 847 6128, Steyning - 0844 477 1171, Stockport - 0844 826 9800, 

Stratford upon Avon - 0844 855 2322, Stretford - 0844 499 4103, Swale - 0844 499 4124, 

Swallowfield - 0844 499 4126, Sydenham - 0844 826 9691, Tenby - 0844 477 2020, Tidworth - 0844 375 2775, 

Tower Hamlets - 0844 826 9699, Wakefield - 0844 499 4138, Walton - 0844 477 0808, 

Warminster - 0844 375 2775, Warwick - 0844 855 2322, Wellesbourne - 0844 855 2322, 

Whaley Bridge - 0844 375 2712, Whitechapel - 0844 826 9699, Wiltshire - 0844 375 2775, Woodley - 0844 499 4126, 

Worcester (Hopmarket) - 0844 411 1303 

With the changes to its national numbers now long in place, it is appalling that an essentially local 
operation such as Citizens Advice continues to stand out as a charity that charges its clients. Along 
with other continuing 084 "misusers" it will have to own up to this from 1 July. 

http://www.fairtelecoms.org.uk/uploads/1/1/4/5/11456053/citizens_follow_advice.pdf
http://www.citizensadvice.org.uk/bureau_detail.htm?serialnumber=102300
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=562034
http://www.citizensadvice.org.uk/bureau_detail.htm?serialnumber=100528
https://www.citizensadvice.org.uk/bureau_detail?serialnumber=102186
http://www.citizensadvice.org.uk/bureau_detail.html?serialnumber=100268
http://www.citizensadvice.org.uk/bureau_detail.htm?serialnumber=100281
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=554008
http://www.citizensadvice.org.uk/bureau_detail.htm?serialnumber=562051
https://www.citizensadvice.org.uk/bureau_detail.html?serialnumber=100977
http://www.citizensadvice.org.uk/bureau_detail.htm?serialnumber=101484
http://www.citizensadvice.org.uk/bureau_detail.htm?serialnumber=101013
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=565352
http://www.citizensadvice.org.uk/bureau_detail.html?serialnumber=100195
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=561483
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=547950
https://www.citizensadvice.org.uk/bureau_detail?serialnumber=102182
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=100866
http://www.citizensadvice.org.uk/bureau_detail.htm?serialnumber=101249
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=101866
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=101219
http://www.citizensadvice.org.uk/bureau_detail.htm?serialnumber=100931
http://www.citizensadvice.org.uk/bureau_detail.htm?serialnumber=100181
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=551253
http://www.citizensadvice.org.uk/bureau_detail.htm?serialnumber=101444
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=102062
http://www.citizensadvice.org.uk/bureau_detail.htm?serialnumber=100188
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=102755
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=553899
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=102799
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=548151
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=532251
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=100057
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=562037
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=553837
http://www.citizensadvice.org.uk/bureau_detail.htm?serialnumber=100471
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=101606
http://www.citizensadvice.org.uk/bureau_detail.htm?serialnumber=100168
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=567663
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=100082
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=562074
https://www.citizensadvice.org.uk/bureau_detail?serialnumber=101692
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=100506
https://www.citizensadvice.org.uk/bureau_detail?serialnumber=102725
https://www.citizensadvice.org.uk/bureau_detail?serialnumber=103523
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=548152
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=101847
http://www.citizensadvice.org.uk/bureau_detail.htm?serialnumber=100199
https://www.citizensadvice.org.uk/bureau_detail.htm?serialnumber=100406
http://www.citizensadvice.org.uk/bureau_detail.html?serialnumber=100278
https://www.citizensadvice.org.uk/bureau_detail?serialnumber=101694
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=101332
https://www.citizensadvice.org.uk/bureau_detail?serialnumber=102105
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=552159
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=552160
http://www.citizensadvice.org.uk/bureau_detail.htm?serialnumber=100616
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=100551
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=560976
https://www.citizensadvice.org.uk/bureau_detail?serialnumber=100668
http://www.citizensadvice.org.uk/bureau_detail.htm?serialnumber=100901
https://www.citizensadvice.org.uk/bureau_detail.htm?serialnumber=100275
https://www.citizensadvice.org.uk/bureau_detail?serialnumber=560857
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=100919
http://www.citizensadvice.org.uk/bureau_detail.htm?serialnumber=100526
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=560856
http://www.citizensadvice.org.uk/bureau_detail.htm?serialnumber=100215
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=103203
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=101221
https://www.citizensadvice.org.uk/bureau_detail?serialnumber=100340
http://www.citizensadvice.org.uk/bureau_detail.htm?serialnumber=100436
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=100799
http://www.citizensadvice.org.uk/bureau_detail.htm?serialnumber=101443
https://www.citizensadvice.org.uk/bureau_detail?serialnumber=101250
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=548348
https://www.citizensadvice.org.uk/bureau_detail?serialnumber=102743
https://www.citizensadvice.org.uk/bureau_detail?serialnumber=100010
https://www.citizensadvice.org.uk/bureau_detail.htm?serialnumber=100721
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=548535
https://www.citizensadvice.org.uk/bureau_detail?serialnumber=102724
https://www.citizensadvice.org.uk/bureau_detail.htm?serialnumber=100414
http://www.citizensadvice.org.uk/bureau_detail.html?serialnumber=540331
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=103350
http://www.citizensadvice.org.uk/bureau_detail?serialnumber=102898
https://www.citizensadvice.org.uk/bureau_detail?serialnumber=101163
http://www.citizensadvice.org.uk/bureau_detail.htm?serialnumber=101442
http://www.citizensadvice.org.uk/bureau_detail.htm?serialnumber=561868
mailto:david@fairtelecoms.org.uk
http://fairtelecoms.org.uk/blog.html
http://fairtelecoms.org.uk/
mailto:david@fairtelecoms.org.uk

